YTBEPXAAHK
HauvanbHUK YnipaBneHns obpasoBaHuns YKasoBCKOro panioHa
[oBepeHHOCTb [lenapTameHTa 06pa3oBaHUs AMUHUCTpaLMK roposa
EkatepuHbypra ot 16.01.2018 Ne 6/05/36.01-09
[enapTameHT 06pasy AMHUCTpaymn ropoga EkatepnHbypra

(HauMeHOBaHWe opraHa, ocyi AW ero HOMO YNs yUpeanTens, rNaBHOro pacnopsaanTens cpeacTs
610 4keTa MyHuanodan&Morpr6 i faHus «ropos EKaTepuHBypr»)

HayanbHUK ¥ npaBneHus
06paSOBaHI/Iﬂ/,U,K(b|tOBCK6F0

.P.CoKonoBckas
nnwocrb) Y'1 )K b'|7 (pacwwudpoBka nognucun)

U
«29» fekabpsa

MYHWLUWNMANTbBHOE SAOAHWE

Ha 2019 rog 1 Ha nnaHoBbIn nepuog 2020 n 2021 rogos

i Kogbl
HavmMmeHoBaHWe MYHULNMNANLHOTO YUpexaeHunsa ®opma no OKY A 0506%01
MyHUynnanbHoe aBTOHOMHOE 06U eobpa3oBaTe/sibHOe yupexgeHne rumHasma Ne 177 [JaTta Hayana geicTBuSA 01.01.2019

JaTa OKOHYaHuA 31.12.2019
peictBnsal
Bug pedatensHocT myHuuunansHoro yupexaeHnda ObPA3OBATEJIbBHAA Mo OKB3/ 85.12
* OAEATENBbHOCTb MoOKB3/ 85.13
Mo OKB3/ 85.14
Mo OKB3/ 85.41

Mo OKB3[, 5.90



YacTb 1. CBeageHUA 06 0KasblBaeMblX MYyHUUUNanbHbIX yCnyrax

Pasgen 1
1. HanmeHOBaHMe MYHUUMMNANLHON YCAYTM Kog no BA81
Peannsaumsa oCHOBHbIX 06Uie06pa3oBaTe/ibHbIX NporpaMmM HayasibHOro obuiero obuiepoccuinckomy
obpasoBaHus 6a3oBOMY MK
pernoHanbHOMY
2. Kateropun notpebutener MyHuLmMnanbHomW ycnyrn oby4arouimecs 3a UCKIOYEHUEM nepeyvHto

06yyarLWwmnxcs ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMY 380poBbs (OB3) u aeTeli-nHBaNnnAoB

3. Tlokasatenu, xapaktepusytouine o6bem 1 (M1M) Ka4eCcTBO MYHULMUMNANBLHON YCNYTrn
3.1. Mokasatenun, xapakTepusytouie Ka4eCTBO MyHULMUNANbHON ycnyru 3

YHUKa/bHbIA HOMEp
peecTpoBoii 3anucu 4

Jonyctumeble
(BO3MOXHbIE)
OTK/IOHEHUS 0T
YCTaHOBNEHHbIX
nokasatenei kayecTs*
MyHmumnantéHoﬁ yenyr

3HayeHuMe nokasaTensa KayecTtsa

Moka3saTenb KauecTBa MyHWULMUNANbHOI yCnyru -
MYHULMNANLHOW ycayru

MMoka3sartens,
Moka3aTeNb, XxapakTepu3yoLnii COAepXKaHne xapakTepusylouuii ycnosus
MYHULUNANbHOW ycnyru (dbopmbl) okaszaHus
MYHULMNaNbHOI ycnyru

efnHnLa 2019 2020 rofq 2021 rop B B
M3MEPEHNs no rog (1-# rop (2-i rog  npoueHTax abCoNOTHbI
OKEN (ouepe  NNAHOBOT  MNAHOBOTO nokasatenst
LHOW 0 nepmoza)
) HalMeHOBaHWe  HaWMEHOBAaH HaWMEHOBAaH HaMMEHOBaH  HauMeHOBaH — GuHaKc  nepnoga)
nokasarens4 e e e ve 0BbIl
oBaHWe KopAs
nokasatensa4 nokasatend4 nokasatenad nokasatens 4 4 rog)
HalMeHoBaHWe nokasarens 4
1 2 3 4 5 6 7 8 9 10 1 12 13 14
'8010120.99.0. OcHoBHaa ®depepanb ouHas [ons obyyarowmxcs ocBomBWMX Mpoue 80 80 80 0 0
BA81AL 60001 o06weobpas Hbl obpasoBatefibHyt0 mporpammy Ha  HT
oBaTeNbHas rocygapcT 4" n"Sm
nporpamma BeHHbIi
06pas3oBar BbinonHeHue (NoaHoTa Mpoue 100 100 100 0
HayalbHOT o
P N peanusauumn) OCHOBHOM HT
0 obujero ENbHBIN 06ueobpa3oBaTenbHONA
obpasosaH CTaHAapT NpOrpaMmMbl HayanbLHOro 06LLEro

nA 06pa3oBaHus



fons o6yyvatowimxcs, ocsouslinx poue

OCHOBHYH0
ob6ueobpr!soBarenbHyto
nporpamMmy HavanbHOro o6uiero
o6pasoBaHus

Lons pognTtenei,
YO0BNETBOPEHHbIX KAYeCTBOM
npefocTaBASEMON yCcnyru

[ons cBOeBpeMEHHO
YCTPAHEHHbIX HapYLUIEeHWA,
BbISIBIEHHbIX B pe3yabTaTe
NPOBEPOK OpraHammu
NCMONHUTENbHOW BNacTu
cybbekToB PO,
OCYLLECTBNAKWMMN PYHKLMUN NO
KOHTPO/O U HaA3opy B cdhepe
o6pasoBaHuUs

3.2. TlokasaTenu, xapakTepusywLwmne o6beM MyHULUNANbHOW YCNYyTK

Moka3aTenb o6bema
MYHULMNANbLHOR ycnyru

[Mokasaressb,
XapaKTepusywLuii ycnosus

Moka3aTeNb, XapakTepusyloLWmnii cogepxxaHmne
MYHMLUMNANLHOI ycnyru

100 100
HT
Mpoue 95 95
HT
Mpoue 100 100
HT

3HayeHue nokasatens
06beMa MyHULMNanLHO

(dbopmbl) okaszaHus ycnyru
MYHWLMNaNbLHOW yenyru
z:e"'c"T"‘p”o"B”o"l;”a:r?;":ﬁ Hanme egmHMua 2019 rog 2020 2021 2019 2020 rog
. HOBaHM u3MepeHusa no (ouvepean rop(l- ropg (2- rog (1-7 rog,
e OKEWN ol nropg nrog (oyepe nnaHosor
nokasat (MHAHCO NMAHOB NNaHOB  [HOA 0
HaWMeHOBaHMEe HaMMEHOBAHM HaWMEHOBAaH HaWMEHOBaH  HauMMeHOBaH ena 4  Haiime Koa5 Bbld rop) oro oro  (MHaHC nepuopa)
nokasatens 4 e nokasatens ne ve e HOBaHM nepuog nepuog  OBblIiA
4 nokasatens nokasatens 4 nokasartens 4 ed a) a) rog)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
'8010120.99.0.6 OcHoBHasa depepanbH oYyHasd YUucn Yeno
AB81ALL60001 ob6ueobpaso bl 0 BeK
BaTeNbHas  rocypgapcrt 06y 443 443 443
nporpamMmma BEHHbIN ato L

100 0 0
95 0 0
100 0 0

Pa3mep nnatsl (LeHa, Tapud) 7 [onycTuMble (BO3MOXHbIE)

OTK/IOHEHNA OT
YCTaHOB/IEHHbIX MNOKa3aTene
KayecTBa MyHI/ILlI/II'laﬂbHOI7I

ycnyru 6

2021 rof B npoueHTaxX B abCONOTHbI
(2-1 rog nokasarens>
nnaHosor

o}
nepuopa)

15 16 17

5% 22



HayanbHoro o6pasoBate nxcs
obulero NbHbIA
obpa3oBaHM  cTaHgapT

4. HopmaTuBHble NpaBOBble aKTbl, yCTaHaBNMBaloWmMe pasmep nnatbl (LeHy, Tapud) nnbo nopagok ee (ero) ycTaHOBAEHUSA

PeKBM3UTbI HOPMATMBHOIO MPaBOBOr0 aKTa
BUA MPUHSABLLWIA opraH Aarta HOMep HaMMeHOBaHMe

1 2 3 4 5

5. MopALOK 0Ka3aHUA MYHULMUNANBLHON YCyru

5.1. HopmaTuBHbIe NpaBOBble aKTbl, PEFrYINpPYHOLW e NOPALOK OKa3aHUA MYHULUNANbHOW YCNYTK
degepanbHblil 3aKOH 0T 29.12.2012 Ne 273-d3 "O6 ob6pa3oBaHun B Poccuintckoii ®epepaynn’™;
®epfepanbHblil 3aKoH 0T 06.10.1999 184-®3 «O6 06LW KX NPUHLMNAX OpraHu3aLy 3aKoHoAaTebHbIX (MpeAcTaBUTENbHbIX) U
NCMONHUTENbHbIX OPraHOB FOCY/apCTBEHHON BNacTu cy6beKTOB Poccuitckoii ®egepaymmn»
depepanbHbIin 3akoH 0T 06.10.2003 131-d3 «O6 06WMX NPpUHLMNAX OpraHn3aLmnum MecTHOro caMoynpaB/ieHUst B POCCUIACKON
depepaynn»

(HaMmeHoBaHue, HOMep 1 JaTa HOPMATMBHOFO NPaBOBOrO akTa)

5.2. MopAfoK MHPOPMMPOBAHMNA MOTEHUNANbHbLIX NOTPEOUTENE MYHULMUMNANBbHOW YCNYyTn

Cnoco6 uHgpopmmpoBaHus CocTaB pasmelL,aemMoi MHgopmMaLmm YacToTa 06HOBNEHNSA MH(OpPMaLn
2 3
VHdopMmmpoBaHune npu PaboTHUKN yupexaeHuns BO Bpemsi paboTbl yUpeXXaeHUs B Ciyyae MYHOro obpalleHms Mo mepe obpalleHus
NIMYHOM 0b6paLLeHMm nonyyatenein MyHUUUNaAbLHOW yCnyrn n (Mnm) nx pogmTenein (3aKoOHHbIX NpeacTaBUTenei)
npefoCcTaBNAT HEO6X04MMbIe Pa3bACHEHUA 06 OKa3blBaeMOI MYHULMNANLHON yCnyre.
MncbMeHHO NHamBmAayansHoe NUCbMeHHOe MHPOPMUPOBaHME NPU 06paLleHnn rpaxiaH nyTeM NoYTOBbIX Mo mepe obpateHns
NH(OPMUpPOBaHME OTMpaBNeHWIA UK MO 31eKTPOHHON nouyTe (B 3aBMCMMOCTM OT cnocoba 40CTaBKN OTBETa,
yKa3aHHOro B MUCbMEHHOM 06paLleHuun, UM cnocoba obpalleHns 3aMHTepecoBaHHOro nnLa 3a
MHopMaLmei).
KoHcynbTauusa no tenedoHy  PaboTHUKM yupexeHus BO BpeMsi paboTbl yUpeXxeHus B Cllydae obpalLeHuns nonyyarenei Mo mepe obpaLLeHus

MYHULMNANBLHON YCnyru 1 (Unn) ux poauTeneit (3aKOHHbIX NpeAcTaBuTenient) no TeneoHy
npefoCcTaBNAT HEOOX0AMMbIE Pa3bsiCHEHMS 06 OKa3blBaEMOW MYHULMNANbLHOR yenyre.



CO0TBeTCTBUMN C PefepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 06pa3oBaHUM B
P®", c TpeboBaHUAMW K CTPYKTYpe opuLMnanbHOro carita 06pasoBaTe/lbHON oOpraHu3aumm B
NH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHET", a TakXe hopmaTt npefocTaBneHns
Ha HeM 0653aTeNlbHOW K pa3MeLLieHM0 MH(opMaLmm 06 06pa3oBaTenbHON OpraHmn3aumm,
yTBepPXAeHHble Mpukazom PocobpHaasopa oT 29.05.2014 N 785 "O6 yTBEpXAeHMUM TpeboBaHWI
K CTPYKTYpe opuLmManbHOro cainTta 06pasoBaTe/ibHOM OpraHu3auumn B MHPOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHON ceTh "IHTepHeT" 1 (hopmaTy npescTaBlieHUs Ha HeM MH(opMaLun®™.

Pasnen 2

2. HavmeHOBaHWe MYHMLMUNANbHOW yCnyru

Peannsauns oCHOBHbIX 06wWeobpa3oBaTe/ibHbIX NPOrpaMmMm Ha4dasibHOro obuiero

obpaszoBaHuA

2. KaTeropuu notpe6utenein MyHULUNaNbLHOW ycnyru

BO3MOXHOCTAMM 340poBbA (OB3) n getu-nHBanngbl

3. Noka3aTenu, xapaktepusytuine o6bem n (M11M) KaYeCTBO MYHULMNANBHOW YCAYTY
3.1. TMokasatenu, xapakTepusyrLne Ka4ecTBO MyHULUNANbLHOW ycnyru 3

YHUKaNbHbIA HOMEp
peecTpoBoii 3anucu4

MokasaTesb, XapakTepu3ayo L nii cofepxaHue

MYHULMNaNbLHOW ycnyru

HanMeHOoBaHWue HanmMmeHoBaH HanmeHoBaH

nokasarens4 ne

nokasaTtena4 nokasaTenas

1 2 3

8010120.99.0. OcHoBHaa ®depepaib
BA81ALLL7200 o06weobpas HbIl

lMokasaTens,
XapakTepusytowuii ycnosus
(hopmbl) OKazaHus
MYHULMNANbHOR ycnyru

HaMMeHOBaH  HauWMeHOBaH
ne ne
nokasatens4 nokasatensd

HaumeHOBaHWe nokasaTtens 4

5 6 7
npoxoas [ons 06yyatoLLmXcs 0CBOVBLLIMX
wue 06pa3soBarTe/ibHyH MporpaMmy Ha

ll4ll 7] Il5ll

o6yL|arou_w|ec;| C orpaHM4YeHHbIMNA

Moka3aTenb KauecTBa MyHWULMNANbHOI ycnyru

Kop no
obuiepoccuinckomy
6a3oBOMYy unn
pernoHanbHOMY
nepeyHto

BA81

[onyctumsble
(BO3MOXHbIE)
OTK/IOHEHUS OT

3HauyeHMe nokKasartens KayecTsa

efnHnLa 2019 2020 rog

U3MepeHma 1o roa (171 rog

OKEMN (ouepe nnaHosor
AHOM 0

(hmHaHC nepuopa)
0Bbli

HanmeH
oBaHMe KopAbs

4 ros)
8 9 10 1
Mpoue 100 100

HT

MyHULMNANbHON ycnyru

YCTaHOBMIEHHbIX

nokasateneii kayecTB*

MYHULMUNANbHOW ycnyr
6

2021 rog, B B
(2-# rog  npoueHTax abconTHbI
nnaHoBOro nokasatens

nepuoja)

13 14

100 0 0



1 oBaTenbHas rocypgapcT
nporpaMmma  BeHHbI
HavyanbHor o6pasoBan

0 obuwero eNbHbl
obpaszoBaH CcTaHgapT
ns

0by4eHune
no
COCTOSIHN
0
300p0BbS
Ha oMy

BbinonHeHne (MonHoTa Mpoue
peann3aynun)oCHOBHOW HT
o6uieobpasoBaTeNbHON

nporpamMmMmbl HayanbHOro 06Lero
obpasoBaHmMa

Lons obyuatowmxcs, oceomnswmx [llpoue
OCHOBHYIO HT
o6weobpasoBaTenibHyt0

nporpaMmmy HavyanbHOro o6uiero
o6pasoBaHus

[ona poautenei, Mpoue
YAOBNETBOPEHHbIX KaYeCTBOM HT
npefoCTaBASEMON ycnyru

[ona cBoeBpeMEHHO Mpoue
YCTPaHeHHbIX HapyLeHNA, HT
BblSIB/IEHHbIX B pe3yfnbraTe

NMpPOBEPOK OpraHamm

UCNONHUTENbHOW BNacTu

cyb6bekToB PO,

OCYLLECTBAAKWNMYU PYHKLMUY NO
KOHTPOJIO W HaA30py B cthepe
o6pasoBaHus

3.2. TlokasaTenu, xapakTepusyrLwmne 06beM MyHULUNANBHOW YCNYTK

Moka3saTenb, XapakTepusyoLnii cogepxanmne
MYHWUUWUNANLHOR ycnyru

Y HUKaNbHbI HOMEp
peecTpoBOii 3anucu
4

HanMeHoBaHMEe HalWMeHOBaHU

nokasarvens 4 € nokasatensa
4

INoka3saTtens,
XapakTepusyoLWwmnin ycnosus
(dbopmMbl) OKasaHms
MYHUUMNANbHOR ycnyru

HanMeHoBaH
ne

nokasarvens 4

Moka3saTenb o6bema
MYHULMNANLHOI ycnyru
ycnyru

Hanwme efuMHULa 2019 rog 2020 2021
HOBaHU u3mepeHus no (oyepean rog (1- rog (2-
e OKEWN oi i rop i rog
nokasar (hMHaHCO MNaHOB MNaHoB

ena 4  HallmMe KofA-  Bblii rog) oro oro
HOBaH nepuoj nepuog

ed a)

3HaueHMe nokasaTens
06beMa MyHULMNanbHO

3)

100

100

95

100

100

100

95

100

100 0 0
100 0 0
95 0 0
100 0 0

Pasmep nnatbl (LeHa, Tapud) 7 LonycTuMble (BO3MOXHbIE)

2019
rog
(ouepe
LHOW
(hnHaHC
OBbIl

ros)

2020 rog
(1- rop
nnaHoBor
o
nepvoja)

OTK/IOHEHNS OT

yCTaHOBNEHHbIX NoKa3aTene

KauyecTsBa MyHULMNANbHOIA
ycnyru 6

2021 ro B MpoLEHTax B abCONOTHBI
(2-11 rop nokasarensa>
nnaHosor

(0]

nepvoaa)



1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
8010120.99.0.6 OcHoBHaa defepanbH npoxoas Uucn HYeno
A81ALL 72001 o6uweobpaso bl Lme 0 BEK
BaTenbHas  rocypgapct 06yyeHMe 06yy
nporpamma BEHHbI no ao
HayaJbHOrOo 06pasoBVaTe COCTOSIHU xcs 2 2 2 0
obuero NbHbIN
obpasoBaHu  cTaHfapT t0
q 30pOBbA
Ha gomy

4. HopmaTuBHbIe NpaBOBble aKTbl, yCTaHaBNMBaKLWMe pa3mep nnatbl (LeHy, Tapud) nmbo nopagok ee (ero) yctaHoBNEHUA

PeKBM3UTbI HOPMATUBHOIO NPABOBOIO aKTa
BU[, MPVHABLUNIA opraH pata Homep HalMeHOBaHue

1 2 3 4 5

5. MopAaoK oKazaHWs MyHULUUMANbHON YyCAYTx

5.1. HopmaTuBHbIe NpaBOBble aKTbl, perynupyowme nopsaLokK oKasaHUa MyHULUNANbHON yCnyru
depepanbHbIn 3aKOH 0T 29.12.2012 Ne 273-93 "O6 ob6pa3oBaHuu B Poccuiickoin degepaumnn”;
depepanbHblin 3aKoH 0T 06.10.1999 184-93 «O6 06WMX NPUHLMNAX OpraHu3aumMmn 3akoHogaTenbHbIX (MPeacTaBUTENbHbBIX) W
MCNONHUTENbHbIX OPraHoB rocyAapCcTBeHHOW BacTn cybbekToB Poccuniickoin depepaymm»
depepanbHblin 3aKoH 0T 06.10.2003 131-d3 «O6 06WMX NPUHLMNAX OpraHn3aLMn MecTHOro caMoynpasfieHna B Poccuiickoii

17

depepaumn»
5.2. MopsAfoK MHOPMUPOBAHMA NOTEHLMANbHbIX NOTPebuTeNnein MyHUUUNanbHON ycnyru
Cnocob nHopmupoBaHus CocTaB pasmeljaemoli nHpopmayum YacTtoTa 06HOBNEHUA MHGpOpPMaLUK
1 2 3
NHpopmunposaHme npu PaboTHUKM yupexeHUs BO Bpems paboTbl YUPEXAEHUA B C/lyYae IMYHOro obpateHns Mo mepe obpalleHus
NNYHOM 06paLLEeHUN nonfyyaTenein MyHULMNANbLHOW ycnyrn n (Wnn) ux poguteneit (3akOHHbIX NpeAcTaBUTenNel)
NpefoCTaBNAT HEOOXOANMbIE Pa3bACHEHNS 06 0Ka3biBAEMO MyHULMNANLHON yCnyre.
MnUCbMEHHO NHamBMayanbHOe NUCbMEHHOE MH(OPMMPOBaHME NPU 06paLLeHNN rpaXkaaH nyTem noYvToBbIX Mo mepe obpatyeHns
NH(OPMUPOBaHME OTNpaBAeHWU UK NO 3NEKTPOHHOM MoYTe (B 3aBUCMMOCTU OT Crocoba A0CTaBKM OTBETA,

YyKa3aHHOro B NMCbMEHHOM 06paLleHun, unu crnocoba obpalleHns 3aMHTepPecoBaHHOI0 NnLA 3a
NH(opmauuen).



MYHUUMNANbHOW yenyrn n (Mnn) nx pogutenein (3aKOHHbIX nNpeacTaBuTeneit) no TenetoHy
NpefoCTaBAsA0T HE06X0AUMble Pa3bACHEHUS 06 0Ka3blBaeMON MYHULMNANLHOR yeryre.

VHdopmalmsa B nomeLLeHUN
1 Ha caliTe yupexaeHuns

MHhopmaLMoHHble MaTepuasbl MO MyHULMNANLHOW ycnyre, NPeA0CTaBNSEMON YUPEXAEHNEM, B
COOTBETCTBUU ¢ PefepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 06pa3oBaHun B

Mo mepe n3MeHeHUs
NH(opMauun

P®", ¢ TpeboBaHUSIMM K CTPYKTYpe ouLmanbHOro carita obpasoBate/ibHOM opraHu3auum B

NH(OPMaLMOHHO-TEe/IEKOMMYHUKALMOHHOM ceTU "VIHTepHeT", a Takxe opmart rnpeLocTaBieHus
Ha HeM 06s3aTenbHON K pasmeLLeHnto nHopMaummn 06 obpa3oBaTeibHOM OpraHM3aLmnu,
yTBepXKAeHHble MNprkasom PocobpHag3opa oT 29.05.2014 N 785 "O6 yTBepXAeHMM TpeboBaHWi
K CTPYKTYpe ouLManbHOro canta 06pasoBaTe/ibHO opraHu3auum B MHHOPMaLMOHHO-
TENeKOMMYHUKALMOHHON ceTn "HTepHeT" 1 hopmaTty npeacTaBneHns Ha HeM MHgopmaymn”.

3. HaumeHoBaHWe MYHULUNANLHOW ycnyru

Peannsaunsa oCHOBHbIX o6u_\e06pasoBaTeanb|x nporpaMmm HadyasibHOro obuiero

obpasoBaHus

Pasgen 3

2. Kateropun notpebuTenein MyHUUMNanbHon ycnyrn oby4darouimecs ¢ orpaHUYeHHbIMU

BO3MOXHOCTAMMU 310poBbsA (OB3) 1 geTu-nHBaNMbl

3. MokasaTtenu, xapaktepusytou,me o6bem 1 (M1M) Ka4eCcTBO MYHULUNANBHON yCyru
3.1. TMokasatenun, xapakTepusyLe Ka4eCTBO MyHULMUNANbHOW yCnyru 3

YHUKaNbHbI HOMep
peecTpoBoii 3anucu4

[MokasaTens,
XapaKTepusytoLwnii ycnoems
(dbopmbl) OKazaHms
MYHULMNANbHOW ycnyru

Moka3saTeNb, XapakTepusyoLnii cogepxxarme
MYHUUMNANLHOR ycnyru

HaMMeHOBaH  HaWMeHOBaH
ve ne
nokasarens4 nokasaTtensd

HanMeHOoBaHue HanmeHoBaH HanMeHoBaH

nokasarens4 ne ne
nokasartensa4 nokasarensd

Moka3saTeNb KaueCcTBa MyHULMUNANLHONR ycnyru

efnHMLa
n3MepeHus no
OKEN
HanmeH
oBaHMe Kop 5
4
HauMeHOBaHUWe nokasaTens 4
7 8 9

Kopa no BAS81

06LLepoccninckomy

6a3oBoMYy nu
permoHanbHOMY
nepeyHio

JonycTumsble
(BO3MOXHbIE)
OTK/IOHEeHUsA OT
YCTaHOB/EHHbIX
nokasaTeneil Ka4yecTsr
MyHMumnaméHoﬁ yenyr

3HayeHue nokasaTtens KayecTBa
MYHULMNANLHON ycnyru

2019 2020 rog 2021 ropa B B

rog (1-7 rog (2-1 rog  npoueHTax aGCONOTHbI
(oyepe MnNaHoOBOr  NJaHOBOIO nokasarens
LHOU [o} nepvoaa)
(hvHaHC nepuopa)

0BbIiA

rog)

10 n 12 13 14



8010120.99.0.
BASLALL 4800
1

OcHoBHaa depepalb
obuyeobpas Hbl i
oBaTefnbHaa rocypgapcT
nporpaMmMa BEeHHbI
HayanbHor o6pa3oBaTt
0 obuwero eNbHbIN
obpa3oBaH CTaHpapT
A

OYHas

[ons obyvawowmxcs 0CBOUBLUNX
06pa3oBaTefibHYH NporpaMmy Ha
g g g

BbinonHeHne (nofHoTa
peann3alLumn)oCHOBHO

o6l eobpasoBaTenbHOM
nporpaMmbl HayanbHOro 06LLero
o6pasoBaHua

[ona o6yvatownxcs, 0CBOMBLUNX
OCHOBHYI0
obuieobpasoBaTenbHY10
nporpammMy HayasbHOro 06LLero
obpasoBaHus

[ona poagnTtenei,
YAO0BNETBOPEHHbIX Ka4eCTBOM
npefocTaBAsSEMON YCAyru

[lons cBOEBPEMEHHO
YCTpPaHeHHbIX HapyLUeHU,
BbISIBNIEHHbIX B pe3y/bTaTe
MPOBEPOK OpraHamu
MCNOMHUTENbHOI BNacTy
cybbekToB PO,
OCYLLECTBAAWMUMU PYHKLUMN MO
KOHTPONO 1 Haf30py B cthepe
o6pa3oBaHus

3.2. TMokaszatenu, xapakTepusytowne o6bemM MyHULUNANLHOW YCAYTK

YHUKaNbHbI HOMEp
peecTpoBoii 3anucu
4

MokasaTeNb, XxapakTepusyouwnii cogepaque
MYHULUNANbHONR ycnyru

[Moka3aTesb,
XapaKTepusywLnii ycnosus
(dopMmbl) okazaHus
MYHULMNANbHOI yCcnyru

Moka3aTenb 06bema
MYHULMNaNbHOR ycnyru

Mpoue
HT

Mpoue

HT

Mpoue
HT

Mpoue

HT

Mpoue
HT

3HayeHMne nokasarens
06beMa MyHMLMNaNbLHOM

ycnyru

Havnme efmHuLa 2019 rog 2020 2021
HOBaHW u3MepeHus no (oyepeau rof (1- rog (2-
e OKEWN oiA rog i rop

50

100

100

95

100

Pa3mep nnatbl (LeHa, Tapud)

2019
rog
(ouepe

50 50 0 0
100 100 0 0
100 100 0 0
95 95 0 0
100 100 0 0

JonycTumble (BO3MOXHbIE)
OTK/IOHEHUA OT
YCTaHOBNEHHbIX MoKa3saTesne
KayecTBa MyHULMNaNbLHOM
ycnyru 6

2020 rog 2021 rop
(1-# rog  (2-1 rog
NiaHoBOr MnaHoBoOr

B MPOLEeHTaxX B abCONOTHBI
nokasartensa*



HaVMEeHOBaHWe HaWMEHOBaHM HauMMeHOBaH HauMeHOBaH HauMMeHOBaH MoKasaT HaliMe KoA 5 ()MHAHCO NNaHOB MMaHOB  AHOWA 0 0
nokasatend 4 e nokasatens ne ne ne ena 4  HoBaHu Bbl rog) oro oro (hMHaHC nepuoja) nepuopa)
rnokasaTtens  nokasaTtens 4 nokasatens 4 ed nepuoj nepuoa  OBbIiA
4 a) a) rog)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.b OcHoBHasa ®depgepanbH OyHasA UYucn Yeno 2 2 2 30% 1
A81ALL 48001 o6ueo6paso bl 0 BEK

BaTe/nbHas  rocygapcTt 06y
nporpamma BEHHbIN atoy
Ha4yaJibHOTIo 06pa303aTe

nxcsa

obLwero NbHbI
o6pa3oBaHM  cTaHAapT
A

4. HopmaTuMBHble NPaBOBble aKTbl, yCTaHaBMBaKLU e pasmep nnatbl (LeHy, Tapud) nmbo nopagok ee (ero) yctaHOBEHUS

PeKBM3NTbI HOPMATMBHOIO NMPaBOBOro akTa

BUL MPUHSBLLWIA opraH fata Homep Hav¥MeHoBaHWe

1 2 3 4 5

5. MopsjoK OKasaHUA MyHULMNANbLHOR yCnyru

5.1. HopMaTuBHbIe NpaBOBble aKThbl, PErynMpytoLiMe NOpsaf0K OKa3aHUA MyHULUNANbHOW YCNyru
depepanbHblli 3aKOH 0T 29.12.2012 Ne 273-d3 "O6 ob6pa3oBaHun B Poccuinckoin depepayun”;
depepanbHbli 3aKOH 0T 06.10.1999 184-d3 «O6 06WMX NPpUHLMNAX OpraHM3aLnmn 3akoHoAaTeNbHbIX (NPeAcTaBUTENbHbIX) U
MCMNOMHUTENbHbLIX OPraHOB roOCyAapCTBEHHOW BnacTu cy6bLekToB Poccuinickoin ®epepaumm»
®epepanbHblid 3aKoH 0T 06.10.2003 131-P3 «O6 06WMX NPUHLMMIAX OpraHn3aLnum MecTHOro camoynpasfieHusa B Poccuiickoi

depepaynm»
Cnocob nHpopmmpoBaHua CocTaB pa3mMeLlaeMoit MHhopmauum YacToTa 06HOBNEHUA MH(OpMaLUK
NHpopmuposaHme npu PaboTHUKM yupexxieHns BO BpeMs paboTbl yUpexaeHUsa B Cly4vae IMYHOro obpateHns Mo mepe obpaLleHns
NIMYHOM 06paLLeHnm nosnyyarenein MyHULMUNANLHOW yCnyrn u (Mnm) ux poauTeneid (3aKOHHbIX NpeAcTaBUTeNei)

NpeAoCTaBNAT HEOOXOAUMbIEe Pa3bACHEHNA 06 0Ka3bIBAEMOI MYHULMMAILHOR ycnyre.

McbMeHHO NHanBuayansHoe NCbMEHHOE MH(OPMUPOBaHVE NpU 06paLLeHNI FTPaXaaH NyTeM NOYTOBbIX Mo mene o0GMANTPNNO



NH(OPMUpPOBaHME

KoHcynbTaumsa no tenegyoHy

NHopmaLms B noOMeLLeHMM

OTNpaBAeHNA NN NO 3/IEKTPOHHOM nouTe (B 3aBUCUMOCTY OT crocoba 40CTaBKN OTBETA,
YKa3aHHOro B NMCbMeHHOM 06paLleHnn, nnm cnocoba obpalleHns 3aMHTEPecOBaHHOIO mua 3a
NHopMaLnent).

PabOTHUKN yupexxaeHuns Bo Bpems paboThbl yUpeXxaeHus B ciydae obpalleHus nonyyarenei
MYHULMNAaNbHOR yenyru u (Wnm) ux poauTenei (3akKoHHbIX NpeacTaBuTeneil) no TeneoHy
NpeLoCTaBNAT HEOOX0AMMbIE pa3bACHEHUs 06 OKa3blBaeMOl MyHULMNANbHOR ycnyre.
WH(opmaLMoHHble MaTepuasibl MO0 MyHULMNANbHOR yeniyre, NPeaoCcTaBNSeMON YUpeXJeHNEM, B

Mo mepe obpalleHus

Mo mepe n3mMeHeHUs

W Ha caiTe yupexjeHus CO0TBETCTBMM C PefepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 o6pa3oBaHuN B MHhopmaLm
P®", ¢ Tpeb6oBaHUAMU K CTPYKTYype ohuLmManbHOro cainta 06pa3oBaTenbHONM OpraHn3aunmn B
NHHOPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "HTepHeT", a Takxke opmat npefocTaBieHns
Ha Hem 06s13aTe/IbHOV K pasMeLLeHM0 H(opMaLmm 06 o6pa3oBaTe/ibHON opraHu3auun,
yTBepXXAeHHble Mpukaszom PocobpHaasopa oT 29.05.2014 N 785 "O6 yTBepXaeHUN TpeboBaHNiA
K CTPYKTYpe ohuLManbHOro cainTa 06pa3oBaTe/ibHOM OpraHu3aumny B MHHOpMaLOHHO-
TeNeKOMMYHWKaLNOHHOW ceTu "IHTepHeT" 1 hopmMaTy NpescTaB/eHns Ha HeM MHGopmaummn”.

Pasgen 4
4. HaumeHOBaHWe MYHULUNANbHOW YCAYTK Kog no BA96
Peannsayma oCHOBHbIX 06Le06pa3oBaTe/ibHbIX NPOrpamMmm OCHOBHOIO 06LLero obuiepoccuinckomy
obpasoBaHuA 6asoBomy unu
2. Kateropuun notpebutenein MyHuUUMNanbHOW ycnyrn obydaroLlimnecs 3a UCKIYEHUEM pernoHanbHOMY
00y4arLWwmnxcsa ¢ orpaHNYeHHbIMY BO3MOXXHOCTAMM 340poBbA (OB3) u geTen-nHBannios nepeyHto

3. Mokasartenun, xapaktepusytowmne o6bvem 1 (M1nM) Ka4ecTBO MyHULMNATbHON YCAYTY
3.1. TokasaTenun, XxapakTepusyLne Ka4ecTso MyHULMNANbHON ycnyrn3

YHUKa/bHbIA HOMEp
peecTpoBoii 3anucud

MokasaTenb, XapakTepusyioLunii cogepxaHue
MYHULWUNANLHOR yCayru

Moka3sarens, Ioka3aTenb KayecTBa MYHUUNNANbHOW yCnyru

XapaKTepusytoLuii ycnosus
(hopmbl) OkazaHus
MYHULWUNANbHOW yCnyru

efuHuLa
U3MEPEHUS M0
OKEWN

2019

rog
HauMmeHOBaHMWe nokasaTensa 4

Jonyctumeble
(BO3MOXHbIE)
OTKNOHEeHUs OT
YCTaHOB/IEHHbIX
nokasaTeneii kayects!
MyHmumnangHoﬁ yenyr

3HaueHMe noKasaTens KayecTsa
MYHULMNANLHONR ycnyru

2020 rog,
(- rog,

2021 rog B B
(2-1 rog, npoueHTax abCoONOTHBI



1

8021110.99.0.
BA96AJ126001

HauMeHoBaHue
nokasarens4

obpaszoBaTe
NbHas
nporpaMmmMa
2
obecrneuns
atoruas
yrny6neHsbl
oe
n3yyeHune
OTAEMbHbIX
y4ebHbIX
npeaMeToB,
NpeAMETHb!
X obnacTel
(npodunbH
oe
00yueHme)

HaMMeHOBaH
ne
nokasartens4

depepanb
HbIl
rocygapct
BEHHbIN
obpasoBar
eNbHbIN
cTaHaapT

HaMMeHOoBaH
ne
nokasarensa4

HauMeHOBaH
ne
nokasarena4

O4Has

HanMMeHOBaH
ne
nokasatens4

[ons 06yyYatoLnxcs 0CBOMBLINX
06pas3oBaTeNlbHY0 Nporpammy Ha
gt g e

BbinonHeHue (nofHoTta
peann3alunmn)oCHOBHOM
o6uweobpasoBaTenbHOl
nporpamMmMbl OCHOBHOTO 06LLEr0
o6pasoBaHus

[ona obyyatownxcs, 0CBOUBLLNX
OCHOBHYHO
o6uweobpasoBaTenibHyt0
nporpamMy OCHOBHOTO 06uiero
o06pa3oBaHus

Lons poguteneit,
YAOBMETBOPEHHbIX KAY4eCTBOM
npegocTaBnsemMolt ycnyru

Llons cBOEBPEMEHHO
YCTPaHEHHbIX HapyLUeHU,
BbISIBNEHHbIX B pe3ynbTarte
MPOBEPOK OpraHamu
MUCMNONHUTENbHOW BNacTu
cyb6bekTOoB PO,
OCYLLeCTBAAOLWMMU PYHKLAN MO
KOHTPO/O M Haj3opy B cihepe
o6pasoBaHua

oBaHue
4

Mpoue
HT

Mpoue

HT

Mpoue
HT

Mpoue

HT

Mpoue
HT

(ouepe

[HOW
Ko4 =
0BblIi
rog)

10

52

100

100

95

100

(hUHaHC

nnaHosor

0]

nepvoaa)

1

52

100

100

95

100

nnaHoBoro
nepvoaa)

12

52

100

100

95

100

nokasaren)

14



3.2. Tlokasatenu, xapaktepusyrouime 06beM MyHULUMNANbHOW YCNYTK

MokasaTenb, XxapaKTepu3ytoLWnii cogepxaHune Mokasarensb, Moka3atenb 06bema 3HayeHmne nokasarens Pasmep nnatbl (LeHa, Tapue) 7 [onycTumble (BO3IMOXHble
MYHULMUNANbHON ycnyru XapakTepusyowWwmii ycnoBus  MyHULWUNaNbLHOR ycnyru 06bema MyHWULMNanbHO OTK/O0HEHMA OT
(hopmbl) okasaHuA ycnyru yCTaHOBNEHHbIX MoKa3aTtene
MYHUUMNANbHOW ycnyru KayecTBa MyHWLMNanbHO
ycnyrun 6
y::cKTanobBHobamz:r?MMcemp Haume efnHuLa 2019 rog 2020 2021 2019 2020 rogq 2021 rop B npoueHTax B abCOMOTHbI
P P 4 HOBaHM un3MepeHus no (oyepean rog (1- rogj (2- rog (1-i rog (2 rog nokasatens*
e OKEW ol nropg nrog (o4epe nnNaHOBOr MaHOBOT
nokasar (PMHAHCO MMaHOB MNNaHOB  [HOIA 0 0
HavMMeHOBaHWe HaMMEHOBaHW HaWMeHOBaH HAWUMEHOBaH  HauMeHOBaH ena 4  Halime «Kop5 Bblli rog) oro oro  (huMHaHC nepuoga) nepuoja)
nokasatens 4 e nokasatens ve ne ne HOBaHM nepuog nepuos  0Bbli
4 nokasarens nokasartensa 4 mnokasaTens 4 e4d a) a) ros)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6 o6pasoBaten ®PegepanbH OYyHasda Uncn Yeno 405 405 405 5% 20
A96AJ126001 bHas bIA 0 BEeK
nporpamma, rocypapcTt 06yu
obecneymBa BEHHbI aio
toLwas o6pasoBate
nxca

yrny6neHHo NbHbI
e U3yyeHWe  CTaHAapT
OTAENbHbIX

yuebHbIX

npesmMeTOB,
npeaMeTHbIX

obnacTel
(npothunbHo
e 06yyeHune)

4. HopmaTuBHble NMpaBoOBble aKTbl, yCTaHaBuBatowWwme pasmep nnatbl (LeHy, Tapndg) nnbo nopsagok ee (ero) yctaHOB/IEHUS

PeKBM3WNTbI HOPMAaTUBHOTO NPaBOBOr0 akTa

BUA MPUHSBLLWIA opraH pata HOMep HaumMeHOBaHMe

1 2 3 4 5



5. MopAfoK oKazaHUA MYHULUNANbHOK yCnyru

5.1. HopmaTuBHbIe NpaBOBble aKThbl, PEryanMpytoLne NnopsagoK OKasaHUa MyHULMNaNbHOR yCayru
depepanbHbIi 3aKOH 0T 29.12.2012 Ne 273-$d3 "O6 obpasoBaHum B Poccuiickoin degepaynn’;
depepanbHbiin 3aKoH 0T 06.10.1999 184-d3 «O6 06WMX NpUHLUMNAX OpraHn3aumnmn 3akoHogaTenbHbIX (MPeACTaBUTENbHbIX) U
MCNONHUTENbHbIX OPraHoB rocyfapCTBEHHON BNacTu cybbekToB Poccuinickoin ®epeparum»
®epepanbHblil 3aKoH 0T 06.10.2003 131-®3 «O6 06WMX NPUHLLMMIAX OpraHn3aLnm MecTHOro camoyrnpasieHns B POCCUINCKON

depepaumn»

5.2. MopAAOK MHHOPMMPOBAHUS NOTEHLMANbHbIX NOTPEOUTENE MYHNLMNANLHOWK YCnyTrn

Cnoco6 nH(popMupoBaHua

VH(hopmuposaHme npu
NNYHOM 06palLLeHnn

MMcbMeHHO
NH(OPMUPOBaHME

"KoHcynbTaums no tenegoHy

WH(popmaumsa B nomeLLeHnm
M Ha caiTe yupexzeHus

CocTaB pa3mMelL,aeMoii MHopMaLum

PaboTHUKM yupexkaeHns Bo BpeMsi paboTbl yUpeXAeHus B Clyyae NMMYHOro obpalleHuns
nonyyatenein MyHMUUNanbLHOW yenyrn n (Mnn) nx poantenein (3aKOHHbIX NpPeacTaBUTeNER)
npefoCcTaBNAT HEOOX0AMMbIE Pa3bACHEHUS 06 0Ka3blBAEMOIN MyHULMNANBLHON YCnyre.
WHanBunayansHoOe NMcbMeHHoe MHPOPMUPOBaHUe NMpy 06palLeHn rpaxaH nyTeM MoYTOBbIX
0TNpaBneHuid AW NO 3MEKTPOHHOM noyTe (B 3aBUCMMOCTM OT cnocoba JOCTaBKM OTBETa,
yKa3aHHOro B NMCbMEHHOM 06pallieHnK, uam cnocoba obpalleHns 3aMHTepecoBaHHOro nnLa 3a
NHDopmaumen).

PabOTHMKMN yupexeHns BO BpeMsi paboThbl YUpEXeHNs B Clyyae obpalleHns nonyyarenei
MYHULMNANBHON yCnyru n (Unn) ux poautenent (3aKOHHbIX NpeAcTaBuTesniein) no TenedoHy
NpefoCcTaBNAT HEO6X0AMMbIE Pa3bsACHEHUSA 06 OKa3blBaeMON MyHMLMNAILHOW yCnyre.
WNH(popmaunoHHble MaTepuanbl N0 MyHUUMUNANLHOW YCnyre, NpefocTaBseMol YUpexieHeM, B
COOTBeTCTBUN C DefepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH 06 06pa3oBaHMM B
P®", ¢ TpeboBaHMSAMUN K CTPYKTYpe 0(hULManbHOMO cainTa 06pa3oBaTenbHON opraHm3anny B
NHDOPMALMOHHO-TENIEKOMMYHMKALMOHHONM ceTu "MHTepHeT", a Takxke hopmat npefocTaBneHns
Ha HeM 063aTe/IbHO K pasmeLLeHnto MHgopmaLmmn 06 06pa3oBaTeNbHON opraHm3aLuu,
yTBepXXAeHHble Mpukaszom PocobpHag3opa oT 29.05.2014 N 785 "O6 yTBep>KaeHUn TpeboBaHwi
K CTPYKTYype ohmumanbHOro cainta 06pa3oBaTe/ibHOW opraHmM3auumy B MHHOPMaLMOHHO-
TeNIEKOMMYHWKALNOHHOWN ceTn "VIHTepHET" 1 opmaty npeLCcTaB/eHUs Ha HEM MH(opMaLun®™.

Pasgen 5

5. HanmeHoBaHMe MyHULUNANbHON yCnyru

Peannsaumsa oCHOBHbIX 06u,e06pa3oBaTe/ibHbIX NPOrpaMmM OCHOBHOIo 06uLero

obpasoBaHus

YacToTa 06HOBNEHUA MH(OpMaL MK

3
Mo mepe obpalleHus

Mo mepe obpalleHus

Mo Mepe ob6paLleHus

Mo mMepe M3MeHeHUs
NHpopMaLunu

Kog no BA96
obuepoccuinckomy

6azoBomy unn
permoHanbHOMY

2. Karteropuu notpebutenein MyHMLMNanLHOM ycnyrn obyyarou,mecsi ¢ orpaHNYeHHbIMU
BO3MOXHOCTAMMU 340poBbs (OB3) n geTu-nHBanngbl

nepeyHto



3.1. TlMokasaTenu, xapakTepusywLe Ka4eCTBO MyHULMNAaNbHON ycnyru 3

YHUKaNbHbIA HOMEp
peecTpoBoit 3anucu 4

Moka3aTesb, XapaKTepusytoLmnii cogepxaHue
MYHULMNaNLHOW yenyru

HauMeHOBaHUe
nokasarens4
1 2
8021110.99.0. 6pasoBaTen
BA96A026001 bHas

nporpamma
?
obecneyns
arouan
yrny6neHH
oe
n3yyeHue
OTAeNbHbIX
yuebHblX
npeamMeTOoB,
npeaMeTHb
X obnacTen
(npounbH
oe
obyueHmne)

HanmeHoBaH
ne
nokasarens4

depepansb
HbIT
rocygapct
BEHHDbI A
obpasoBar
€NbHbl
cTaHAapT

HanmeHoBaH
ne
nokasarens4

lMoka3aTens,

XapaKTepusy LW nii ycnosus

(dbopmbl) OKazaHuA
MYHULMNANbHOI ycnyru

HanmeHoBaH
ne
nokasarenas

O4yHad

HanmeHoBaH
ne
nokasarenas

MokasaTenb KauyecTBa MyHULMNANLHO ycayru

HavMeHOBaHuWe nokasartens 4

[ons 06yyatoLmxcs 0CBOMBLLNX
o6pa3oBaTeNlbHY0 MporpaMMmy Ha
gy g

BbinonHeHune (NonHoTa
peanunsaynmn) 0OCHOBHOW
o6ueo6pa3oBaTenbHOl
nporpaMmMbl OCHOBHOTO 06uero
o6pasoBaHUs

[ons o6yvarwmnxca, 0CBOMBLINX
OCHOBHYI0
06U1e06pa3oBaTeNbHYHO
nporpammMy OCHOBHOTO 06LLEro
o6pasoBaHus

[onsa poagutenei,
YOO0BNETBOPEHHbIX KA4eCTBOM
npefoCTaBAsSEMON ycnyru

[ona cBoeBpeMeHHO
YCTPaHEHHbIX HapyLIEHWUIA,
BbISIB/IEHHbIX B pe3y/fibTaTe

AonycTumsble
(BO3MOXHbIE)
OTK/NOHEHUS OT
YCTaHOBNEHHbIX
nokasatenei KauecTs*
MwaumnangHoﬁ yenyr

3HayeHue NokKasaTens KauecTsa
MYHULMNANbHOI ycnyru

eAnHNLA 2019 2020 rog 2021 rog B B
V3MEPEHNA Mo rog (1-# rog (2-M rog, npoueHTax abCcoONOTHBI
OKEN (o4epe  nNaHOBOr  MAAHOBOIO nokasatens
LHOoW 0 nepuoga)
HaMMeH thHaHC nepuoja)
oBaHe kog5 OBbll
A ros)
8 9 10 n 12 13 14
Mpoue 0 0 0 0 0
HT
Mpoue 100 100 100 0 0
HT
Mpoue 100 100 100 0 0
HT
Mpoue 95 95 95 0 0
HT
Mpoue 100 100 100 0 0
HT



NMPOBEPOK OpraHamm
NCMNONMHUTENbHOW BNacTu
cybbekToB PO,
OCYLLECTBAAKLWMMN PYHKLUN NO
KOHTPOMIO M Haj30py B cepe
o6pasoBaHus

3.2, Mokasatenu, xapakTepusyrouime 06beM MyHULMNANbLHOW yCyru

YHUKaNbHbIA HOMEp
peecTpoBoit 3anucu
4

8021110.99.0.6
A96A026001

MokasaTesnb, XapakTepu3ayoLnii cogepxaHue
MYHULMNANbHONR ycnyru

HauMeHOBaHue
nokasartens 4

6pasoBaTesb
Hasl
nporpamma,
obecneuynBsa
toLas
yrny6neHHo
e n3yyveHue
OTAENbHbIX
yuyebHbIX
npesMeTOB,
npesMeTHbIX
obnacrtei
(npounnbHO
e 0byueHune)

HanMeHOBaHU

e nokasatens
4

defepanbH
bIin
rocygapct
BEHHbIN
obpasoBaTte
NbHbI
cTaHpapT

HanMeHoBaH
ne

nokasatensa
4

lNoka3sarenb,
XapaKTepu3yoLwmnin ycnosms
(bopmbl) OKazaHumA
MYHULMNAaNbHOI ycnyrn

HaMMeHOBaH  HauWMeHOBaH
ne ne
nokasatens 4 nokasatens 4

OYHas

3HayeHue nokasartens
06beMa MyHULMNaNbHOM

Mokasatenb 06beMa
MYHULUNANLHOR yCayru

Pa3mep nnatbl (LeHa, Tapud)7 AonycTumble (BOSMOXHbIE)

OTK/IOHEHMA OT

ycnyru YCTaHOBMIEHHbIX MoKasaTene
KayecTBa MyHULMNanbHOMN
ycnyru 6
Haume eanHnua 2019 rog 2020 2021 2019 2020 rog 2021 rof B MpoLUeHTax B abCcoMOTHBI
HOBaHW un3MmepeHus no (oyepean ropa(l- rog (2- rog (-1 rog  (2- rog nokasarens>
e OKEMN oM rog #Arog  (ouepe NNaHOBOr nNAaHOBOT
(hMHaHCO MNJIaHOB NMaHOB  [HOW 0 0
enad  Haiime Kop 5 Bblii rog) oro oro (hMHaHC nepuofa) Mepuofa)
HOBaHM nepuos nepuoji  OBbIlA
e4 a) a) rog)
7 8 9 10 11 12 13 14 15 16 17
Yuncn Yeno 3 3 3 30% 1
0 BEK
06y
arouy,
nxcs



4. HopmaTuMBHbIe NPaBOBble aKThl, yCTaHaBIUBallLMe pasmep nnatbl (LeHy, Tapud) nnbo Nopsagok ee (ero) ycTaHOBNEHUSA

PeKBM3WTbI HOPMAaTUBHOIO NPABOBOr0 akKTa

BUA MPVHABLUNIA opraH faTa HoMep HauMeHoBaHMe

1 2 3 4 5

5. Mopajok oKaszaHUs MyHULUMNANbHON YCNYTu
5.1. HopmaTuBHbIe NPaBOBbIE aKTbl, PETYANPYHOLME NOPAAOK OKa3aHUA MYHULMUNANbHOW YCAYyrn
depnepanbHblil 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 obpasoBaHumM B Poccuiickoin depepaymn”;

depgepanbHblii 3akoH 0T 06.10.1999 184-93 «O6 06WMX NpUHLMNAX OpraHM3aLmnm 3aKoHoAaTeNbHbIX (MPeACTaBUTENbHbIX) U

MCMOMHUTENbHbLIX OPraHOB FOCYAapCTBEHHON BNacTu Cy6beKTOB Poccuiickoin degepauum»

®epnepanbHblil 3aKoH 0T 06.10.2003 131-P3 «O6 06WMX NpUHLMNAX OpraHu3aLnm MecTHOro camoynpasnieHns B Poccuinckoi

defepaymmn»
5.2. MopagoK MHPOPMUPOBAHUA NOTEHUMANbHLIX NOTPebuTeneil MyHULUNanbHOR ycnyru
Cnoco6 MHthopMuUpoBaHuUS CocTaB pasmeljaeMoli MHpopmaLum
1
WNHdopmumposaHue npu PabGOTHMKM yupeXaeHns BO BpeMs paboTbl YUPEXAEHNS B Cy4vae NMYHOIO obpaLLeHuns
NNYHOM 0bpaLLeHUn nonyyaTenein MyHULMNANbHOR ycayru n (Mnn) ux poamTenein (3aKOHHbIX NpeacTaBUTENEN)
NpefoCTaBNAT HEOOX0AVMbIE Pa3bsCHEHUS 06 OKa3blBaeMOlV MYHULMNaNLHON yenyre.
MncbMeHHO WNHauBuayansHoe NcbMeHHOe MH(OPMUPOBaHME NpK 06paLleHnn rpakaaH nyTeM NoYTOBbIX
NH(OPMUPOBaHME OTMpaBAeHNA AN NO 3NEKTPOHHOI MoyTe (B 3aBUCMMOCTM OT crnocoba A0CTaBKM OTBETa,
YyKa3aHHOro B MUCbMEHHOM 06paLleHnn, uam cnocoba obpalleHns 3aMHTepecoBaHHOMO nunLa 3a
nHhopMmaumen).

KoHcynbTauus no TeneoHy  PabOTHMKM yupexaeHus BO Bpems paboTbl yUpeXxaeHus B Ciydae obpalleHuns nonyyarenei
MYHULMNANLHOR yenyru v (MAn) ux poauTenei (3aKoHHbIX NpeAcTaBuTenein) no TenegoHy
NpefoCTaBNAT HEOO6X0AVMbIE pa3bsiCHEHUS 06 OKa3blBaeMOl MYHULUNANLHOR yenyre.

NHpopmaunsa B nomeleHun  VIHopMaLnoHHbIe MaTeprasbl N0 MyHULMNAaNbLHOR ycnyre, NPesoCcTaBNseMON YUpeXaeHNeM, B

1 Ha cainTe yupexaeHus COOTBETCTBMM C PefepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 "3akoH 06 06pa3oBaHUN B
P®", c TpeboBaHUAMM K CTPYKTYpe opuLmManibHOro cainTa o6pas3oBaTenbHON OpraHu3aummn B
NH(OPMALMOHHO-TENIEKOMMYHUKALNOHHOW ceTn "IHTepHET", a Takxe opmart rnpesoCcTas/eHuns
Ha HeM 0653aTeNbHON K pasmeLLeHno nHopmalmmn 06 06pa3oBaTeNbHON opraHm3aLuum,
yTBepXAeHHble MNprkazom PocobpHaasopa oT 29.05.2014 N 785 "O6 yTBepXXaeHUN TpeboBaHuiA
K CTPYKTYype ouumansHOro carita o6pasoBarte/ibHON opraHn3aumMm B UHMOPMaLMOHHO-
TeNeKOMMYHUKALNOHHON ceTn "HTepHeT" 1 (hopmaty npeAcTaBneHns Ha HeM UH(opmMauun'™.

YacToTa 06HOB/IEHUSA UHGDOpMaL UK

3
Mo mepe obpalleHus

Mo Mepe obpalleHus

Mo mepe obpalyeHns

Mo mMepe M3mMeHeHUs
NHpopMaLunu



Pasgen 6
6. HaummeHoBaHWe MyHULMNANbHOW yCayru
Peanusaumsa oCHOBHbIX 006w eo0b6pa3oBaTe/ibHbIX Nporpamm cpegHero obuero
obpasoBaHus

2. Kateropuu notpebuteneir MyHMULMNANbHON ycnyrn obyyaruinecs 3a UCKIIOYEHNEM
oby4yarLwmxcsa ¢ orpaHNYeHHbIMU BO3MOXHOCTAMMK 340poBbsA (OB3) u geTe-nHBanngoB

3. MokasaTenu, xapaktepusyruime 06bem 1 (MAN) KAYECTBO MYHULMNANbHOW YCAY T

3.1.

YHUKabHbI HOMEp
peecTpoBoii 3anucué

MokasaTenb, XapakTepusywLwnii cogepxxaHme
MYHULMNaNbHOW ycnyru

[Moka3aTens,

XapaKTepusyoLnii ycnosus

(thopmbl) okaszaHus
MYHULMNAaNbHOR ycnyru

MokasaTenu, XxapakTepusyolLne Ka4ecTBO MyHULMNANbHOM ycnyru 3

MokasaTe/lb KauyecTBa MyHULMNANLHO ycnyru

HanMeHoOBaHUe HanMeHOoBaH HanMeHOoBaH HanmeHoBaH HanMeHOBaH
nokasarena4 ne ne ne ne
nokasaTtens4 nokasatena4d nokasatens4d nokaszatenasd
HauMeHOBaHWe nokasartens 4
1 2 3 4 5 6 7
8021120.99.0. o6pa3oBaTe Pegepaib O4YHas [Jons obyyaroLLyxcs 0CBOMBLLIMX
BB11A126001 NbHas HbIi o0pasoBaresibHyto NporpaMmy Ha
nporpaMma rocygapct At
BEHHbII
6eCrIeunE  06Da30BaT BbinonHeHve (nonHOTg
© PasoBe peasin3auymn) OCHOBHOM
arouias €NbHbIN 061LL1e06pa30BaTeNbHON
yrnybneHbl  cTaHAapT MPOrpamMMb| CPEfJHEro O6LLEro
o€ 06pa3oBaHus

Kog no
obuiepoccuinckomy
6a3oBOMY MK
pernoHanbHOMY
nepeyHto

Jonyctumble
(BO3MOXHbIE)
OTK/IOHEHUA OT

3HauyeHMne nokasaTens Kayectsa

MYHULUNANLHONR ycnyru

€AvHMLA 2019 2020 rog
13MepeHns Mo roa (1-if ron
OKEM (ouepe nnaHoBoOr
LHOWA 0
HauMeH thuHaHc nepuoga)
oaHme kop5 OBblf
4 ros)
8 9 10 n
Mpoue 45 45
HT
Mpoue 100 100

HT

YCTaHOB/EHHbIX

nokasatefeii KayecTs*

MYHULUNansHoi ycnyr
6

2021 rop B B
(2-# rog  npoueHTax abCcoNMOTHbI
nnaHoBoro nokasarens
nepvoaa)
12 13 14
45 0 0
100 0 0



n3yyeHve
OTZeNbHbIX
yuebHbIX
npesMeToB,
npegMeTHbl
X obnacTteii
(npodusibH
oe
06yyeHue)

[ona ob6yvatownxcs, oceonswmnx rpoue 100 100 100

OCHOBHY0

o6uLe06pa3oBaTeNbHYIO

nporpamMmmy cpegHero obuwero

06pasoBaHus

fons poauTenei, Mpoug 95 95 95

YLOBNETBOPEHHBLIX Ka4yeCTBOM HT

npefoCTaBNsSEMOl yCayru

[ons cBoOeBpEMEHHO Mpoue 100 100 100
HT

YCTPAHEHHbIX HapYLUEHWA,
BbISIBNEHHbIX B pe3y/bTaTe
NpPOBEPOK OpraHamm
NCNONHUTENbHOW BNacTu
cybbekToB PO,
OCYLLECTBNAKWMUMN PYHKLMUMN NO
KOHTPO/O 1 Haa3opy B cdepe
06pa3oBaHus

3.2. [okasaTenu, xapakTepusywluine 06beM MyHULUUNANbHOW yCnyru

MokasaTefb, XapakTepuayLnii cogepxaHue
MYHUUMNANLHOR yenyru

YHUKaNbHbIA HOMEp
peecTpoBoii 3anucu
4

HanMeHOBaHuUe HaMMeHOBaHW HaWMeHOBaH
nokasartens 4 € NoKa3aTtengd ne
4 nokasarens
4
1 2 3 4
8021120.99.0.b o6pasoBaTen ®epnepanbH
B11AJ126001 bHas bl
nporpamMm;!, rocygapct
obecrneymnBsa BEHHbIN

lMoka3satens,
XapaKTepu3yoLwuii ycnosus
(dopMmbl) okaszaHusa
MYHULMNaNbHONR ycnyru

HauMeHoBaH
ne
nokasarvens 4

HaMMeHOoBaH
ne
nokasatens 4

O4YHaA

MokasaTtenb 06bema
MYHULUNanbHOI ycnyru

3HauyeHue nokasaTens
06bemMa MyHMLMUMNANbHOW

Pasmep nnatbl (UeHa, Tapud) 7 LonycTumMble (BO3MOXHbIE)
OTKNOHeHNs oT

yenyru YCTaHOBNEHHbIX NoKasartene
KayecTBa MyHMLMUMNANbHON
ycnyrun 6
Haunme efnHuLa 2019 rog 2020 2021 2019 2020 rog 2021 rog B MpoLeHTax B abCOMOTHbI
HOBaHW u3MepeHusa mo (oyepeau rog (1- rog (2- rog (1-hrog (2-7 rop, nokasarena*
e OKEWN on rog nrog (o4yepe nNnNaHoOBOr MaaHOBOT
()MHaHCO NMaHOB MAaHOB  AHOMN 0 0
ensa 4  Halime Ko4 s Bbli rof) oro oro (hMHaHC nepuopda) nepuopa)
HOBaHU nepuog nepwoj  OBbIA
e4 a) a) rofs)
7 8 9 10 1 12 13 14 15 16 17
YUucn HYeno 119 119 119 5% 6
0 BEK
06yu

ar



oLas obpasosarte nxcs

yrny6neHHo NbHbIT

€ U3yyeHWe  cTaHgapT

OTAeNbHbIX

yuebHbIX

npesMeToB,
npeAMEeTHbIX

obnacTtei
(npodhunbHO
e 0by4yeHue)

4. HopmaTvBHble NpPaBOBble aKThbl, yCTaHaBAMBaloLW e pasmMep nnatbl (LeHy, Tapng) nmbo nopagok ee (ero) yctaHOBJIEHMA

PeKBM3NTbI HOPMaTMBHOTO NPaBOBOro akTa
B/, NMPUHABLW U opraH fata HOMEp HauMeHOBaHue

1 2 3 4 5

5. TopsAfOK OKa3aHMA MYHULMUNANbHOW YCNyru

5.1. HopmaTuBHbIe MpaBOBbIe aKThbl, PEryanMpytoLLe NOPAA0K OKasaHUA MyHULMNANbHOW YCayru
depepanbHblii 3aKOH 0T 29.12.2012 Ne 273-d3 "O6 o6pa3oBaHun B Poccuiickoii ®egepaumnm™;
depepanbHbli 3aKOH 0T 06.10.1999 184-d3 «O6 06WMX NPUHLMIAX OpraHnu3aLm 3aKoHOAaTeIbHbIX (MPeACcTaBUTENbHbIX) U
MCMNOMHUTENbHbLIX OPraHOB rocyAapCTBEHHOW BNacTu cybbekToB Poccuinckoin ®epepaumm»
depepanbHblii 3aKoH 0T 06.10.2003 131-P3 «O6 06LWMX NPUHLMNAX OpPraHM3aLMy MecTHOro camoynpasneHns B PoccuiicKoli

depepaynm»
5.2. NMopAfoK NHHOPMUPOBAHMA NOTEHLMANbHbBIX NOTPEOUTENE MYHULUNANBHOW YCYTK
Cnocob MHpopmuUpoBaHus CocTaB pasmel,aemMoii nHhopmalymm YacTtoTa 06HOBNEHNA MHGDOPMAL MK
1 2 3
MHpopmupoBaHue npu PaboOTHUKWN yupexaeHnUs BO Bpema paboThbl yUYpeXxKjeHWs B cy4dyae NMUYHOTO obpaleHmns Mo mepe obpaleHuns
NNYHOM obpalieHun nonyyateneit MyHULMWNaNnbHOW ycnyru n (unn) nx poauTeneli (3aKOHHbIX NpeAcTaBuTeneit)
npeAoCcTaBNAOT HEOOXOANMbIE pa3bACHEHUS 06 OKa3biBaeMOW MYHULMNANbHOW ycnyre.
MncbMeHHO MHanBuayanbHoe NUCbMeEHHOEe MH(OPMUMUPOBaHUE NMPU obpalleHU FpaxjaH NyTemM NOYTOBbIX Mo mepe obpaweHmns
MHpOpMUpPOBaHME OTNpaBfeHUI NN NO 31eKTPOHHOW No4yTe (B 3aBUCUMOCTU OT cnocoba AOCTaBKM OTBeTa,

yKa3aHHOTo B MMCbMEHHOM Ob6pal,eHnmn, nnnm cnocoba obpaweHns 3aMHTepPecoBaHHOTO NnLa 3a
nH4tor)MaTTneinl.



KoHcynbTauus no TenegoHy

PaboOTHMKI yupexxeHNs BO BpeMs paboTbl YUpEeXAeHNs B Clyyae obpalleHns nonydatenei

Mo mepe obpatLeHuns

MYHULMMANbHOM YCnyrn u (Un) nx poauTenein (3aKoHHbIX NpeacTaBuTeneit) no tenedoHy
NpefoCTaBNSOT HEOBXOANMbIE Pa3bsCHEHMS 06 OKasbiBaeMO MYHULMMANbHO ycnyre.

VNHdopmaLmsa B nomeLLeHnn
W Ha caiiTe yupexaeHus

MHhopmaLOoHHbIE MaTepuasbl MO MyHMULMNANbLHOR ycayre, NPeAOCTaBASEMON YUPeXAeHNEM, B
COOTBETCTBUN ¢ DefepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 "3akoH 06 06pa3oBaHMM B

Mo mMepe n3MeHeHus
NH(opmaLmm

P®", c TpeboBaHNUAMMN K CTPYKTYpe 0(hMLMaibHOro caiita 06pa3oBaTeNlbHON opraHu3aLumn B

NHHOPMaLMOHHO-TENEKOMMYHMKALNOHHOM ceTh "VIHTepHeT", a Takxe (opmaT npeLocTaBneHns
Ha Hem 0653aTeNbHO K pasMeLLeHNI0 MHopmauun 06 0bpa3oBaTe/lbHOW opraHu3aLuu,
yTBeEpPXAeHHbIe Mpukaszom PocobpHaasopa ot 29.05.2014 N 785 "O6 yTBepXaeHUN TpeboBaHuii
K CTPYKTYype ouumasibHOro cainta 06pa3oBaTe/ibHOM opraHu3aLumn B MHHOPMaLMOHHO-
TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" 1 hopmaTy NpeacTaBieHns Ha HeM MHGopmauun'™.

7. HammeHOBaHMe MYHULMUNANBHON YCNYyTn

Peannsauma 0oCHOBHbIX o6u_\eo6pa303aTeanb|x nporpamMmm cpegHero obulero

obpasoBaHuA

Paspen 7

2. KaTeropuu notpebuteneit MyHuumnanbHol ycnyrn obyyatrouimecs ¢ orpaHUYeHHbIMM

BO3MOXHOCTAMM 380poBbA (OB3) n getn-nHeBanuibl

3. MokaszaTenu, xapakTepusytouime o6bem 1 (Mn) Ka4ecTBO MyHMULMNANbHOR YCyTy
3.1. [MokasaTenu, XxapakTepusyline Ka4ecTBO MyHULUNANbHOW ycayru 3

YHVKa/bHbIA HOMep
peecTpoBoit 3anmcy 1

lMokasarens,
XapaKkTepusytoLuii ycnoBms
(tbopmbl) OKasaHmA
MYHULWUNANbHOW ycnyru

MokasaTesb, XapakTepusyowuit cogepxanue
MYHULMNANLHONR ycnyru

HaMMeHOBaHMe HaWMeHOBaH HaMMEHOBaH HaMMeHOBaH  HaWMeHOBaH
nokasarens4 ne ne ne ne
nokasatensd4 nokasatendd4d nokasaTtens4 nokasartensd

MokasaTeNb KauecTBa MyHULMNANLHOW yCayru

efnHULA
N3MepeHust Mo
OKEUN
HaumeH
oBaHuWe Kopg 5
4
HauMeHOBaHMe nokasatenns
7 Q Q

Koz no

o6l epoccninckomy

6a30BOMY WK
pernoHanbHoOMy
nepeyHto

Jonyctumsble
(BO3MOXHbIe)
OTK/IOHEHUS OT
YCTaHOB/IEHHbIX
nokasaTeneii kayects?
MYHUUKUMANbHOW ycnyr
6

3HayeHMe nokasatens KayecTsa
MYHULMNANbHOI ycnyru

2019 2020 rop 2021 rop B B

rog (1-7 rop (2-7 rog  npoueHTax aGCoOMOTHBI
(ouepe nnaHoBOr  NaHOBOIO nokasarens
LHOMN 0 nepuoga)
(huHaHC nepuopa)

OBbIVA

rog)

10 11 17 17 1A



8021120.99.0.
BB11A026001

obpasoBaTe
NbHas
nporpamma
?
obecneyms
atouas
yrny6neHsol
oe
n3yyeHue
OTAENbHbIX
yuebHbIX
npeaMeToB,
npeaMeTHbI
X 0bnacTen
(npounbH
oe
obyuyeHme)

depepansd
Hbl i
rocygapcTt
BEHHbI i
ob6pasoBar
€NbHbIN
cTaHpapT

O4YHasa

[ons 06yyalolnuxcs 0CBOMBLLNX
06pas3oBaTe/ibHY0 Nporpammy Ha
gy 5

BbinonHeHne (NonHoTA
peanusaynmn) 0CHOBHOW
06u,e06pa3oBaTenbHOM
nporpamMmmbl cpefHero obuiero
06pasoBaHus

[Jona obyyarouimxcs, 0CBOUBLLMNX
OCHOBHYIO
061e06pa3oBaTesbHYHO
nporpammy cpegHero obuiero
06pa3oBaHus

Lons poantenei,
YAOBNETBOPEHHbIX Ka4ecTBOM
npesoCTaBAsAEMOW yCyru

[ona ceoeBpeMeHHO
YCTPaHEHHbIX HapYLLEeHWUA,
BbISIB/IEHHbIX B pe3y/bTaTe
NPOBEPOK opraHamu
MCNONHWUTENbLHOW BNacTu
cybbekToB PO,
OCYLLECTBAAKWMMUN PYHKLAN NO
KOHTPOMIO W HaA3opy B chepe
06pa3oBaHus

3.2 [lokasatenu, xapakTepusyoLwe obbem MyHULMNANAON YCAYTW

YHUKaNbHbI HOMEP
peeCTDOBCAVI 3anucu

MokasaTe/b, XapaKTepusyounii cogepxxaHue
MYHMLUNANLHOI YCNyru

[MokasaTens,
XapaKTepusyloLwnii ycnosms
(bopmbl) OkazaHus
MYHULMNaNbHOI ycnyru

Mokas3aTenb o6bema
MYHULUNANLHOW ycayru

Mpoue
HT

Mpoue

HT

Mpoue
HT

Mpoue

HT

Mpoue
HT

3HayeHMe nokasartens
06beMa MyHULMNAaNbLHOM

ycnyru

Havime efnHuLa 2019 rog 2020
HOBaHM u3MepeHus no (oyepean ropa(l-
e OKEWN oi i rog

2021
rog (2-
i rog

100

100

95

100

100

100

95

100

0 0 0
100 0 0
100 0 0
95 0 0
100 0 0

Pasmep nnatbl (UeHa, Tapud)7 [LonycTumMble (BO3MOXHbIE)

2019
rog
(ouepe

2020 rog
(1-# rog

nnaHosor

OTK/IOHEHMS OT
yCTaHOB/IEHHbIX MOKa3aTtene
KayecTBa MyHULMNanbHO

ycnyru 6
2021 rop B npoueHTax B abCONOTHbI
(2-#4 rog rnokasartens*
nnaHosor



8021120.99.0.6
611A026001

HanMeHoBaHMne
nokasartens 4

obpasoBaTen
bHas
nporpaMmma,
obecneymBa
oW as
yrny6neHHo
e U3y4yeHue
OTAENbHbIX
y4yebHbIX
npesMeTOB,
npeaMeTHbIX
obnactei
(npogunbHO
e obyueHue)

HauMeHOBaHU
e n0Ka2aTenﬂ

depfepanbH
bl
rocygapcT
BEHHbI A
ob6pasoBarte
NbHbI
cTaHgapT

HanmeHoBaH
ne
ﬂOKaS4aTeﬂﬂ

HanmMeHoBaH

ne

HaVMeHOBaH
ne ena 4

nokasartens 4 nokasatensa 4

Oo4yHaA

Yucn

06yu
aru
nxcs

nokasat

HaliMe KOA5 (YMHAHCO MNNaHOB MNaHOB

HOBaHu BbliA rof) oro oro
ed nepuog nepuog
a) a)
8 9 10 11 12
Yeno 2 2 2

BEK

(hMHaHC nepuopa)

(0] 0
nepvoaa)

14 15 16 17

30% 1

4. HopmaTuMBHbIe NMPaBOBble aKTbl, yCTaHaBMBaKUMe pasmep nnaartbl (LeHy, Tapud) nnbo nopagok ee (ero) yctaHOBNEHUSA

BUA

MPUHSBW WU opraH

5. TMopAAOK OKasaHUs MyHULMUMNANbHOW yCayru

5.1.

HopMmaTvBHble NpaBOBble aKTbl, PEFYAMPYIOL e NOPAJ0K OKa3aHUS MYHULMUNANbHOW ycnyru

PeKBU3NTLI HOPMATUBHOIO NPaBOBOro akKTa

aaTa

3

HOMep

4

®epnepanbHblil 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBaHuun B Poccuiickoin depepaymm™;
®epepanbHbiin 3akoH 0T 06.10.1999 184-®3 «O6 06WMX NPpUHLMNAX OpraHn3aLnmn 3aKkoHoAaTeIbHbIX (NPeacTaBUTeNbHbIX) U
MCMNONHUTENbHbLIX OPraHoB rocyfapCcTBEHHOWN BnacTu cy6bekToB Poccuiickoi deaepaumm»
depepanbHblil 3aKoH 0T 06.10.2003 131-d3 «O6 06WMX NPpUHLMNAX OpraHn3aymnum MecTHOro camoynpasneHuns B Poccuiickoli

depepayun»

5.2. MopALoK NHPOPMUPOBAHUA NMOTEHUMANbHbBIX NOTPeObUTENEA MYHULUMANBHON YCYTK

Cnoco6 MH(pOpPMUPOBaHUSA

CocTaB pasmelLaemMoii MHGopmaLnm

HanmeHoBaHune

YacToTa 06HOBNEHUA MHGOpMaL MK



NHdopMmupoBaHue npu PaGOTHVKM YUPeXeHNs BO BpeMsi paboTbl YUPEXAEHWs B Clyyae MMYHOro 06palleHNs Mo Mepe o6palleHus

NNYHOM 06paLLeHnn nony4yaTtenein MyHULMNANLHON YyCayrn n (Mnn) nx poanTtenein (3aKOHHbIX NpescTaBuTenei)
npefoCcTaBNAT HEO6XO4UMble Pa3bACHEHNS 06 0Ka3blBaeMOI MyHULMNANLHO YCyre.
MncbMeHHO NHavBunayansHOe NCbMeHHOE MH(OPMUPOBaHUE NPy 0OpaLLeHUN rpaXKaaH nyTemM NMOYTOBbIX Mo mMepe obpatleHns
NH(OpMUpPOBaHue OTMpaBAeHN NN MO 3NEKTPOHHOI NouTe (B 3aBMCMMOCTM OT crnocoba JOCTaBKM OTBETa,
YyKa3aHHOro B MMCbMeHHOM 06pallieHnm, unm cnocoba obpalleHns 3aMHTepecoBaHHOro N1La 3a
NH(opmaumen).
KoHcynbTauma no tefedoHy  PaboTHWMKM YyUpeXAeHUs BO BPeMs paboThl YUpPeXAeHNs B Cny4vae obpalleHns nonyyatenei Mo mepe o6paLLeHns

MYHULMNANb6HON yenyru u (Mnm) ux poguTeneid (3aKOHHbIX NpeLcTaBUTeNeRn) No TenegoHy

npefoCcTaBNAT HEOOXOAMMbIE Pa3bACHEHUS 06 OKa3blBaeMO MyHULMUMANBHOW ycnyre.
NHopmaLma B noMeleHnn  VIHopmaLMoHHbIe MaTepranbl N0 MyHULMNaAbHO ycnyre, NpefoCcTaBfeMoii yupexxaeHnem, B o Mepe U3MeHeHus
N Ha caiTe yupexaeHus cooTBeTCTBUMN ¢ PeaepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH 06 06pa3oBaHMM B NH(opMaLun

P®", c Tpeb6oBaHNUAMMN K CTPYKTYpe O(hmLManbHOro caita 06pa3oBaTe/lbHOM opraHn3aummn B

NHHOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn “VIHTepHeT", a Takxke (hopMaT npesocTaB/eHuns

Ha Hem 0643aTeNbHON K pasMeLLeHnIo MHgopmalmumn 06 06pa3oBaTeNbHON opraHm3aLum,

yTBepXKaeHHble Mpukazom PocobpHag3opa ot 29.05.2014 N 785 "O6 yTBepXaeHUM TpeboBaHWI

K CTPYKTYype ouLmanbHOro caita 06pasoBaTenibHOM opraHu3alMn B UHMOPMaLMOHHO-

TeNeKOMMYHMKaLNOHHOW ceTn "HTepHeT" 1 opmaty npeacTaBieHNs Ha HeM MHGopMaLum™.

Pasgnen 8
8. HammeHoBaHMe MyHULMNANbHON yCAyru Kopg no
Peanunsauuna oCHOBHbIX 06We06pa3oBaTe/ibHbIX NporpaMmM cpefHero obuiero obuepoccuinckomy
obpasoBaHuA 6a3oBOMY WU
pernoHanbHoOMy
2. Kateropuu notpebuteneid MyHuLMnanbHom ycnyrn obyvarLimecs ¢ orpaHMyYeHHbIMU nepeyHio
BO3MOXXHOCTAMMN 380poBbA (OB3) v getn-nHeanngbl
3. Moka3saTenu, xapaktepusytouime 06bemM 1 (UNKU) KayecTBO MYHMULUNANBHON YCNyru
3.1. lMokaszatenu, xapakTepusywLwne Ka4eCTBO MyHULMUNANbHON yCnyru3
YHWKaNbHbIA HOMEp Jonyctumeble
peecTpoBoit 3anucu 4 (BO3MOXHbIE)
Moka3satens,
o o OTK/IOHEeHUA oT
[Moka3aTersb, XapakKTepusyrwuwmnm cogepxxaHme  XapakTepusyruwmm ycnosna o 3HayeHMne nokasarens KayecTsa
o lNoka3aTenb KayecTBa MYHUUNNANbHOWN yCNnyrun o YCTaHOB/NEHHbIX
MYHULMUNANnbHON ycnyru (thopmel) okasaHua MyHuynunanbHou yenymm nokasarteneii KauecTs*

MYHULUNANLHOW yCnyru o
MYHULMNANLHONR yenyr
6



8021120.99.0.
B511A051001

HanMeHoBaHue
nokasarens4

obpasoBate
NbHas
nporpamma

obecneyns
aroLas
yrny6neHsbl
oe
n3yyeHune
OTAeNbHbIX
y4ebHbIX
npeameTosB,
npeaMeTHbI
X obnactel
(npotnnbH
oe
00y4eHne)

HaMMeHOBaH
ne
nokasarens4

®depnepanb
HblIl
rocygapct
BEHHbIN
obpaszoBaT
eNbHbIN
cTaHaapT

HaMMeHOBaH HauMeHOBaH
ne ne
nokasatens4 nokasatensd

npoxoas
wue
06y4eHune
no
COCTOSIHU
ro
300pOBbA
Ha fjomy

HaMMeHOoBaH
ne
nokasarvens 4

HaumeHOBaHuWe nokasartens 4

7

Lons o6yyatowMxcs 0CBOUBLLNX
o6pas3oBaTenbHy0 Nporpammy Ha
ngn g

BbinonHeHue (NonHOTa
peanu3ayun) 0OCHOBHOM
ob6uieobpasoBaTenbHOM
nporpaMmbl CpeiHero o6uiero
o6pasoBaHus

[onsa obyyaroLmxcs, 0CBOMBLLIMNX
OCHOBHY0
ob6uieobpasoBaTenbHYyO
nporpamMy HavasbHOro o6uiero
obpasoBaHuMA

[ona pognTtenei,
YAO0BNETBOPEHHbIX Ka4eCTBOM
npefocTaBAsieMoli ycayru

[ons cBoeBPEMEHHO
YCTPaHEeHHbIX HapyLEeHWUN,
BbISIBNEHHbIX B pe3ynbTaTe
NMPOBepPOK oOpraHamm
MCNONHUTENbHOW BNAcTu
cyb6bekTOB PO,
OCYLLECTBAAWNUMMN QPYHKLAN MO
KOHTPOO U Hafg3opy B cthepe
o6pasoBaHmMa

3.2. Tlokasatenu, xapaktepusyrlulime o6bem MyHULUNANBLHON yCNyru

efuHULA
13MepeHus Mo
OKEM

HanmeH

oBaHue
4

Mpoue
HT

Mpoue

HT

Mpoue
HT

Mpoue

HT

Mpoue
HT

2019 2020 rog
rog (1-# rog
(o4yepe nnaHoBOr
LHOM o}
(hMHaHC nepuoga)
OBbIl
ros)
10 n
0 0
100 100
100 100
95 95
100 100

2021 rog
(2-1 rog
nnaHoBoro
nepvoaa)

12

100

100

95

100

B

B

npoLeHTax a6CcoNtoThl

13

nokasaren)

14



YHUKaNbHbI HOMEp
peecTpoBoit 3anucu
4

8021120.99.0.6
B11A05H001

MokasaTesb, XapaKTepusyownii cogepxaHue
MYHULMNANbHONA ycnyru

HaumMeHOoBaHue
nokasartens 4

obpasoBaTen
bHas
nporpamma,
obecneunsa
toLas
yrny6neHHo
e u3yyeHune
OTAEeNbHbIX
y4yebHbIX
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e 06yueHune)

HanMeHOoBaHu
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4

®depepanbH
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rocygapct
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NbHbIN
cTaHgapT

HanMeHoBaH
ne

nokasarensa
4

[MokasaTens,
XapaKTepusyloLwuii ycnosus
(hopmbl) oKasaHus
MYHWULMNaNbHOR ycnyru

HauMeHOoBaH
ne
nokasarvens 4

npoxoas
wue
obydyeHune
no
COCTOSIHM
t0
340pOBbLA
Ha oMy

HaMMeHOBaH
ne
nokasarena4

Moka3saTtenb 06beMa
MYyHULMNaNbLHOI ycnyru

Hanme
HOBaHW
e
nokasat
ena 4

Yuncn

06yuy
a Ly
nxcs

efuHMLA
M3MepeHus no
OKEN

Hailme
HOBaHU

e4d

Yeno
BeK

2019 rog
(ouepegm

oi
(huHaHco
KoA 5 BbIA roOf)

10

2020
rog li-
ft rog
nnaHoB
oro
nepuog nepuog

a)

11

3HauyeHuWe nokasatens
06bema MyHULUNanbHoW
ycnyru

2021
rog (2-
nrog
nnaHoB
oro

a)

12

Pa3mep nnatbl (LeHa, Tapug)7 LonycTumMble (BO3MOXHbIEN
OTKNOHEHNs OT
yCTaHOBNEHHbIX NOKa3aTene
KayecTBa MYHMLMUNANbHOM

2019
rog (1-¥ rog
(ouepe nnaHoBoOr
LHOW 0
(hMHaHC nepuoja)
0BbIiA
ros)
13 14

2020 rogq 2021 rop

(2-#4 rog
nnaHoBor
0
nepvoaa)

15

4. HopmaTuBHble NpaBOBble aKTbl, yCTaHaBAMBalOLW e pasmep nnaTbl (LeHy, Tapudg) 6o nopsaok ee (ero) yctaHoOBEHUS

BU

MPUHSBLUNIA OpraH

PeKkBM3NTbI HOPMATUBHOIO MPaBOBOro akTa

pata

3

HoMep

4

HanMeHOBaHne

ycnyru 6

B NpoueHTax B abCcoNMoTHbI

16

0%

nokasarena?!

17



5. MopsajoK oKazaHWsa MYHULUNaNbHON yCnyru

5.1. HopmaTnBHbIe NpaBOBbIE aKTbl, PerynnpyoLwue nopsaLoK oKasaHnsa MyHULUNANbHOR YCayru
depepanbHblii 3aKoH 0T 29.12.2012 Ne 273-®3 "O6 obpa3zoBaHuun B Poccuinickoin depepanun’;
depepanbHblii 3aKoH 0T 06.10.1999 184-93 «O6 06w KX NPUHLMNAX OpraHM3aunm 3akoHodaTeNbHbIX (NPeACTaBUTENbHbIX) U
MCMONTHUTE/IbHbIX OPraHOB rocyfapCcTBEHHOW BfacTu cy6beKToB Poccuitckon ®depepanumn»
depepanbHblli 3aKoH 0T 06.10.2003 131-d3 «O6 06WMX NpUHLMNAX OpraHu3aLnm MecTHOro camoynpasneHns B Poccuinckoii

depepaynmn»

5.2. MopALoK NHPOPMUPOBAHUA NMOTEHLMANIbHBIX NOTPeOUTENEN MYHULUMANBHOW YCNYyTK

Cnocob nH(opmMupoBaHua

NHpopmunposaHue npu
NNYHOM obpaLeHun

MncbMeHHo
NH(OpMUpPOBaHNe

KoHcynbTaums no TenegoHy

WHpopmauma B nomeLLeHnm
N Ha cailTe yypexzaeHus

CocTaB pa3melL,aeMoii nHdopmaLnu

PaboTHUKM yupexkaeHus BO BpeMsi paboTbl YUpeXxKaeHus B Clyyae MYHOro obpalleHuns
nosnyyvarenein MyHULMNANLHOR yCayrn n (Un) ux poanTenei (3aKOHHbLIX NpeacTaBuTenei)
npefoCTaBNAT HE0OX0AMMbIE Pa3bACHEHUA 06 0Ka3blBAEMON MyHULMNANLHOW yCnyre.
NHanBMAayanbHOe NMCbMeHHOe MHPOPMMUPOBaHME NPY 06PaLLEHNN TPAXAH NMyTeM MOYTOBbIX
OTNpaBAeHNi UM NO 3N1eKTPOHHON noyTe (B 3aBUCUMMOCTHU OT cnocoba [OCTaBKN OTBETa,
YyKa3aHHOro B NMCbMEHHOM obpalleHnn, Uam crnocoba obpalleHns 3anHTEPECOBaHHOIO Mua 3a
NH(opmaLmen).

PaboTHUKM yupexaeHns BO BpeMsi paboTbl YUpexKaeHus B Cliydae obpalleHuns nonyyarenen
MYHULMNANBHON ycnyru n (Unn) ux poguTeneit (3aKoHHbIX NpeacTaBuTeneit) no TenegoHy
NpeaocTaBNAT HE06X0AMMble Pa3bsACHEHNUA 06 OKa3blBaeMO MyHMLMNANbHOR yCnyre.
WNH(opMaLOHHbIe MaTepuasibl N0 MyHULUNAALHON yCcnyre, NpeAocTaBNseMon YUpeXxXeHnem, B
CO0TBeTCTBMU C PefepaibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 06pa3oBaHu B
P®", c TpeboBaHUAMM K CTPYKTYype ohmumanbHOro canta 06pa3oBaTenbHON OpraHM3almmn B
MH(OPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTn "VIHTepHeT", a Takxke (hopMaT npesocTaB/eHuns
Ha HeM 0653aTeNbHOM K pa3MeLLeHnto nHdopMaummn 06 o6pasoBaTe/ibHON opraHn3aLmm,
yTBepXXaeHHble Mpukasom PocobpHagsopa ot 29.05.2014 N 785 "O6 yTBep>XaeHun TpeboBaHwi
K CTPYKTYype ouLmManbHOro canta ob6pasoBaTenibHOM OpraHu3alumMm B MHGOPMaLMOHHO-
TeNIEKOMMYHUKALNOHHON ceTn "HTepHEeT" 1 (hopmaty npeLcTaBieHUs Ha HeM MHpopMaLun'”.

Paspgen 9

9. HaumeHOBaHWe MyHMULMUMNANbLHOW yCNyru

Peanusaynsa JoNoNHUTENbHbIX 06pa3oBaTe/ibHbIX 06LLepa3BMBaAOLLMX NPOrpaMm

2. Kateropuu noTtpebutenein MyHUUMNanbHOM ycnyrn fAeTU 3a UCKAKYEHUEM AeTeN C

YacToTa 06HOB/IEHUSA UH(OPMaL MK

3
Mo mepe obparleHus

Mo mepe obpatleHus

Mo mepe obpaLleHns

Mo mepe M3mMeHeHUA
NHHopMaLun

Koga no
obuiepoccuinckomy

6a3oBOMYy UK

OrpaHMYeHHbIMM BO3MOXHOCTAMU 380p0oBbsA (OB3) n geten-nHBannaos

3. TlMokasaTenu, xapakTepusytouime o6bem 1 (UimM) Ka4ecTBO MYHULUNANLHOW YCAYTK

pernoHanbHomy
nepeyHto



YHUKa/bHbIA HOMep
peecTpoBoii 3anucu 4

8042000.99.0.
BBE52A344000

AonycTumsble
(BO3MOXHbIE)
OTK/IOHEHUSA OT
YyCTaHOB/IEHHbIX
nokasaTenei Ka4ecTts*
MyHmumnaméHoﬁ yenyr

3HauyeHMne nokasatens Kayectsa

Moka3saTenb KauyecTBa MyHWLMUNANbHONR ycnyru =
MYHULUNANbHOR ycnyru

[MokasaTens,
XapaKkTepusyloLwuii ycnosus
(dbopmbl) OKazaHuA
MYHULMNAaNbHON ycnyru

MokasaTeNb, XapaKTepu3ayoLuii coepxanue
MYHULMNANLHON YCNyru

eanHnua 2019 2020 rog 2021 rop B B
VSMEPEHNA Mo rog (L-irog  (2-7 rog npoueHTax a6COMOTHbI
OKEN (oqepe nnaHoBOor nnaHoBOro nokasatensa
oHOM 0 nepvoaa)
Hilgl\}f:;laOTBer-:’;V‘I‘e HaMME:OBaH HaMM;:OBaH HaMM;:OBaH HaMMS:OBaH HanMeH q)lea?c nepmo,qa)
nokasaTens4 nokasatens4 nokasatena4d nokasatensns osazne KoAS orzlz;/l
HaMMeHOBaHWe nokaszaTens 4
2 3 4 5 6 7 8 9 10 un 12 13 14
B B Xy A0XecT flona peteit, cTaBLIMX Mpoye 10 10 10 0 0
(hepepansH degepans BEHHOMN nobegnTensiMu 1 npusepamu HT
oM HOM palioHHbIX, TOPOACKUX,
6a30B0M 6a30B0M PermoHanbHbIX, BcepOCCI/II/ICKl/If "
NepeuHe He nepedHe MeXAYHapOAHbIX MeponpusaTunii
onpeaenen He [ons pognTtenei, Mpoue 95 95 95 0 0
0 onpeaene Y/A0BNIETBOPEHHbIX KaueCTBOM HT
HO npeAocTaBnseMoii ycnyru
[ons cBoeBpeMEHHO Mpoue 100 100 100 0 0
YCTPaHEHHbIX HapyLWeHWi, HT
BbISIBNEHHbIX B pe3ynbTaTe
MPOBEPOK OpraHamu
MCNONHUTENbHOW BNacTy
cybbekToB PO,
OCYLLECTBAAWMUMU DYHKLUKU MO
KOHTPO/O 1 Haa3opy B chepe
o6pasoBaHus
BbiNnoNHeHWe nnaHa Mpoue 100 100 100 0 0

HT



3.2. TlokaszaTenu, xapakTepusytouime 06beM MyHULUNANLHOW YyCAYTH

MokasaTesb, XapakTepu3yoLnili cogepxaHue
MyHWULMNaNbHOI ycnyru

YHUKaNbHbIA HOMEp
peeCTposgﬁ 3anucu

HalMeHOBaHU
e ﬂOKaiaTeﬂﬂ

HauMeHoBaHMe
nokasartens 4

1 2 3
8042000.99.0. B B
BB52A344000 epepanbH henepanb

oM HOM
6azoBoM  6a30BOM
nepeyHe He nepeyHe

onpeaeneH He
0 onpegene

HO

HanMeHoBaH
ne
HOKa?ﬁlTeﬂﬂ

4

Mokasarensb,
XapakTepusyloLwuii ycnosus
(hopmbl) OKazaHms
MYHULMNAaNbHOR ycnyru

Hanme
HOBaHM
e
HauMeHOBaH  HauWMeHOBaH ens 4
ne ne
nokasatens 4 nokasartens 4
5 6 7
XYOO0XecT Yeno
BEHHOW BEKO-
yac

Mokas3aTenb o6bema
MYHUUMUNANbHOW yCnyru

efnHMLA
N3MepeHns no
OKEN
Haiime  Kop 5
HOBaHM
ed
8 9

3HauyeHne nokasarens

06beMa MyHMLMUMNANbHOW

2019 rop
(ouepenm
on
thuHaHco
BbIiA rof)

10
5595

ycnyru

2020
rog (1-
nrog
nnaHoB
oro
nepuog,

El

u
5595

2021 2019
rog (2- rof
nrog  (ouepe
nnaHoB  [AHOWA

oro thnHaHC
nepuos  OBbIiA

a) rog)

12 13
5595

2020 rog
(1-# rop
nnaHosor
0
nepuopga)

14

2021 rog,
(2-14 rog
nnaHosor
0
nepuopga)

15

4. HopmaTuBHble NpaBOBble aKTbl, yCTaHaBIMBaloLW e pa3mep nnatbl (LeHy, Tapud) nmbo nopasok ee (ero) ycTaHOBNEHUSA

BUL,

NPUHABLUWIA opraH

PeKBN3NTbLI HOPMaTUBHOIO MPaBOBOroO akTa

nata

S

5. MopALoK oKazaHUA MYyHULUNANbHON YyCNyru

51 HonMATUTET-Tble NNATYTTbIE ATCrbI

HoMep

4

HanmMeHoBaHNe

5

ne.rvnrunvfonm p. nONATrTNK NKA3AHNA MATOWTUNAABHOW venrvrH

Pasmep nnatol (LeHa, Tapudg)7 LonycTumble (BO3MOXHbIE)

OTK/IOHeHus oT

YCTaHOB/MIEHHbIX NoKasartene

KayecTBa MyHULMNanbLHOMN
ycnyru 6

B NpoUeHTax B abCoNTHbI

nokasatena>
16 17
5% 280



defepanbHblli 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBaHumn B Poccuiickoii ®egepaymnmn'™;
depfepanbHblli 3aKoH 0T 06.10.1999 184-®3 «O6 06W KX NpUHLMNAX OpraHM3aLnm 3aKoHoAaTeNbHbIX (MPeACTaBUTENbHBIX) U
MCMNOIHUTENIbHbIX OPraHoOB rOCYAapCTBEHHOM BnacTu cy6beKToB Poccuiickol defepaynn»
defepanbHblil 3aKoH 0T 06.10.2003 131-P3 «O6 06W KX NPUHLMNAX OpraHM3aLMm MecTHOro camoynpaBieHns B Poccuiickoi

depepaymn»

5.2. MopsaaoK NHHOPMMPOBAHMA NMOTEHLMANbHbBIX NOTPeOUTENER MyHULUNANBHONR YCAyTK

Cnoco6 MH(hOpMMpPOBaHUS

NHhopMupoBaHme npw
NINYHOM 06paLLEHNM

NMucbMeHHOo
NH(OpMUpPOBaHMe

KoHcynbTauus no TenegoHy

WH(popmaums B noMeLLeHmm
M Ha caiiTe yupexaeHus

CocTaB pasmell,aeMoii nHhopMaymu

PaboTHMKN yupexieHuns BO BpeMs paboTbl yUPEXAeHUA B ClyYae IMYHOro obpalleHuns
nonyyatenert MyHULUNAALHON ycnyrn u (Unn) ux poauTeneid (3aKOHHbIX NpeacTaBuTesnein)
npefoCTaBAAOT HEO6XOAMMbIE Pa3bsACHEHUA 06 0Ka3blBaEMON MYHULMUMNALHOR yeyre.
NHanBuayanbHoe NMcbMeHHoe MHPOPMUPOBaHME NPYU 06PALLEHUN TpaxiaH MyTeM NoYTOBbIX
OTNPaB/EHNIA UK MO 3M1EKTPOHHOI noyTe (B 3aBUCUMOCTM OT cnocoba JOCTaBKM OTBETa,
YKa3aHHOro B NUCbMEHHOM 06paLlleHnKn, unm cnocoba obpallleHns 3anHTEPecCOBaHHOIO NnLa 3a
MH(opmaLmeit).

PabOTHUKKN yUpexxaeHns BO BpeMs paboTbl YUPeXAeHNs B Cyyvae obpalleHns nonyyarenei
MYHUUMNANLHOW yenyru n (Mnn) ux poagutenein (3akKOHHbIX NpeacTaBuTenein) no TenetoHy
NpeLoCTaBAA0T HEO6X0AMMbIE Pa3bsACHEHUA 06 OKa3blBaeMOM MYHULMMANLHOR yenyre.
WNHopmaumoHHbIe MaTepuasbl N0 MyHULMNANLHOW ycnyre, NpeAoCcTaBNseMON yUpeXxjeHnem, B
co0TBeTCTBMMU ¢ PefepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH 06 06pa3oBaHun B
P®", ¢ TpeboBaHUSIMM K CTPYKTYpe ohmLManbHOro cainTta o6pa3oBaTesibHOM opraHmM3aumny B
NHOPMALVOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", a Takxe (hopMaT npesocTaBneHuns
Ha HeM 0053aTe/IbHOM K pa3MeLLeHnIo MHgopmauuy 06 06pa3oBaTe/ibHON opraHu3auum,
yTBepXXAeHHble prkasom PocobpHaasopa ot 29.05.2014 N 785 "O6 yTBepXaeHUN TpeboBaHWi
K CTPYKTYpe ouLManbHOro cainta 06pa3oBaTe/ibHOM OpraHm3aunm B MHOPMaLOHHO-
TeNEKOMMYHUKALVOHHON ceTn "MHTepHeT" 1 hopmaTy NpeAcTaBleHUs Ha HEM MHGopmaLun'.

Pasgen 10

10. HaummeHOBaHMe MYHULUNANbLHON yCNyru

Peanusauna 4onoNHNTENbHbIX o6pa303aTeanblx o6u_\epa3|3|/|Barou_|,V|x nporpamMmm

2. KaTeropuu notpe6uTenein MyHULUNANbLHOW yCAyrn [AeTU 3a UCK/IIOUYEHUEM [eTel ¢

YacToTa 06HOBMEHUS MH(OpMaL MK
3

Mo mepe ob6palLeHns

Mo Mepe o6paLLeHns

Mo mepe obpaLeHns

Mo Mepe U3MeHeHUs
NH(opMauun

Koz no
obuiepoccuiickomy

6a3oBOMYy WU

OrpaHMYeHHbIMW BO3MOXHOCTAMM 340p0oBbsa (OB3) 1 geTeil-nHBaNM0B

3. TMokasaTenu, xapakTepusytole 06beM 1 (MIM) KA4eCTBO MyHULUNANbHOW YCNyrm
3.1. TlokasaTenun, xapakTepusytolime KayeCTBO MYHULMNANbHOW YCNyrn3

pernoHanbHomy
nepeyHto
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Moka3saTeNb, XapakTepusyoLnii cofepxxaHue
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YHUKanbHbI HOMep
peecTpoBoii 3anucu
4

HanuMeHOoBaHMne
nokasartens 4

8513000.99.0.6
B02AA00000

MpoBegeHune
NPOMEXYTO
yHoW
NTOroBOWA
atTecTayunmu
(obyu.,
Kpome
o6yu.-ca c
OB3, peTeli-
nbTH nmnoto

HanMeHOBaHu

€ nokasatens
4

denepansH
bl
rocygapct
BEHHbIN
obpasoBaTte
NbHbIN
cTaHjapT

HanMeHoBaH
ne

nokasatensa
4

CemeiiHo
e
obpasoBa
Hue

lMokasaTens,
XapaKTepusytoLwnii ycnoems
(dbopmbl) okasaHus
MYHULMNANbHOW yCnyru

Hanme
HOBaHM
e
HaMMeHOBaH HaMMeHOoBaHW  ens 4
e e nokasatens
nokasarens 4 4
5 6 7
CeMelnHo Yuen
e 0
obpasoBa npom
Hue exyT
OYHBbI
X
aTTecC
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4. HopmaTuBHbIe NpaBOBble aKTbl, yCTaHaBNMBalO LU Me pa3mep nnatbl (LeHy, Tapud) Nn60o nopsaok ee (ero) yctaHOBAEHUS

PeKBM3NTbl HOPMaTUBHOIO NPaBOBOr0 aKTa

BU[ MPUHSBLUWIA opraH pata HOMep Ha¥MeHoBaHWe

1 2 3 4 5

5. MNopAfoK 0KasaHWs MyHULUNANbHON ycnyru
5.1. HopmaTunBHbIe NpaBoBble aKTbl, PEryanpytoLime NopsagoK okazaHus MyHULUNANbHOW YCayru
depepanbHbIil 3aKOH 0T 29.12.2012 Ne 273-d3 "O6 obpasoBaHuu B Poccuiickoin degepaumn”;

depepanbHbiin 3aKoH 0T 06.10.1999 184-d3 «O6 06WMX NPUHLMIAX OpraHn3aynm 3akoHogaTeNbHbIX (NPeACcTaBUTENbHbIX) U

MCMONHUTENbHbIX OPraHOB roCyAapcTBEHHOI BnacTu cy6bekToB Poccuiickoii degepaymmn»

®epnepanbHblil 3aKoH 0T 06.10.2003 131-93 «O6 06WMX NpUHLMNAX OpraHM3aLum MecTHOro camoynpasieHus B Poccuinckoi

depepaynu»
5.2. NMopsajgoK MHHOPMMPOBAHMA NOTEHLNANbHbLIX NOTPebUTENEh MYHULUNANBHOWR YCAYTK
Cnocob VIH(*)OpMVIpOBaHVIﬂ Cocrtasn pasmem,aemoﬁ I/IH(*)OpMaU'VIVI

WHpopmuposaHme npu PabOTHUKK yupexaeHns BO BpeMs paboTbl YUpeXeHUs B Clyvae MYHOro obpalleHus

NNYHOM 0b6paLLeHNN nonyyateneii MyHULUNaNbHON yCayrn n (Mnm) ux poguTeneii (3aKOHHbIX NpeAcTaBUTeNein)
NpeLoCcTaBNAT HEOOX04MMbIe Pa3bACHEHUS 06 OKa3blBaeMO MyHULMNANIbHOW YCNyre.

MncbMeHHO NHavBrAayanbHOe NUCbMEHHOE MH(OPMMPOBaHMe NpW 06paLLeHNI rpaxiaH nyTem NnoYToBbIX

MHOPMUMpPOBaHMe OTNPaB/EHNI UK MO 3NEKTPOHHOI NoYTe (B 3aBMCUMOCTM OT cnocoba A0CTaBKM OTBETA,
yKa3aHHOro B MMCbMEHHOM 06pallieHnn, unn cnocoba obpaLlleHns 3aMHTEPeCOBaHHOI0 LA 3a
nHopmMaLueit).

KoHcynbTaums no tenegoHy  PaboTHWKM yupexxaeHns BO BpeMs paboTbl yUpexaeHus B cnyydae obpalleHuns nonyyarenei
MYHULMNANbHON YCyrn n (Unn) ux poautenein (3aKOHHbIX NpeacTaBuTeneit) no TeneqoHy
NpeLoCTaBAAOT HEOOXO4MMbIE Pa3bACHEHNS 00 0Ka3biBAEMON MyHULMNANLHON yCnyre.

NHhopmauus B nomelleHnn  IH(QOPMaLMOHHbIE MaTepuasbl N0 MyHULMMNANLHON ycnyre, NpefoCcTaBnfeMoit YUpexXaeHem, B

N Ha cainTe yupexaeHus CO0TBeTCTBMM C PefepasbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3 "3akoH 06 06pa3oBaHuu B
P®", ¢ TpeboBaHNAMM K CTPYKTYpe opuLManbHOro caiita 06pa3oBaTte/ibHOM OpraHm3auum B
MHDOPMaLVOHHO-TEIEKOMMYHWKaLMOHHOM ceTu "HTepHeT", a TakxKe hopmat npefocTaBieHns
Ha HeM 0653aTe/lbHOM K pasMeLLeHno nHpopMaLmMm 06 06pa3oBaTe/ibHON opraHu3auuu,
yTBepXaeHHble Mpukasom PocobpHaazopa ot 29.05.2014 N 785 "O6 yTBepXAeHUN TpeboBaHNiA
K CTPYKType ouLmanbHOro caita o6pasoBatesisHOM opraHusaumm B UHHOpPMaLMoHHO-
TeNeKOMMYHWKaLNOHHON ceTn “"VIHTepHeT" 1 (hopmaTy NpeacTaBieHns Ha HeM MHGopMauun'.

YacToTa 06HOB/IEHWS MH(OPMaL MK
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Pasgen 15
15.HanMeHOBaHWEe MYHULMNANbHON yCNyru
MpoBeaeHNe rocyfapCTBEHHOW UTOroBOM aTTecTauum nNnL, ocBanBar WX OCHOBHYH
obpasoBaTe/ibHY nporpammy B hopme camoobpasoBaHUSA UM CEMENHOro
obpasoBaHUA NM60 06yyYaBLUNXCA MO He MMeKL el rocyfapCTBEHHOW aKKpeamMTaumm
obpa3oBaTesibHOIM NporpaMmm
2. Kateropuu noTpebuteneit MyHUUUNanbHOW ycnyrn oby4varouimecs 3a UCKAYEHNEM
00y4arLWmnxcsa ¢ OrpaHNYeHHbIMU BO3MOXHOCTAMMN 380poBbA (OB3) u geTeli-nHBanngos

3. TMokasatenu, xapaktepusywwne o6beM 1 (MIN) KAYECTBO MYHULMNANLHOW YCAYyTrK
3.1. MokasaTenun, xapakTepusylLme Ka4ecTBO MyHULMNaNnbHOM ycnyrm 3

YHWKanbHbIA HOMep
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3.2. Moka3aTenu, xapakTepusyrwmne o6beM MyHULMUNANBHON YCAYTK

Moka3aTenb, XapakTepusyoLwmnin cogepxaHme Mokasatenb, Moka3aTteNb 06beMa
MYHUUMNANbHOR ycnyru XapakTepusyowuii ycnosmus  MyHULWNaNbHOW ycayru 06beMa MyHULMNanbHOA
(dpopmbl) okaszaHuA ycnyru
MYHULMNaNbHOR ycnyru
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4. HopmaTuMBHble NpaBOBble aKTbl, yCTaHaBNMBatoWme pasmep nnatol (LeHy, Tapud) nnb6o nopsagok ee (ero) yctaHOBNEHMUA

BUA

PeKBU3NTbI HOPMATMBHOIO NPAaBOBOr0 aKTa

MPUHSABLLNIA opraH pata Homep Ha¥MeHoBaHWe

2 3 4 5

5. MopagokK oKaszaHUA MyHULMNANbHOW yCnyru

5.1. HopmaTuBHbIe NpaBoOBble aKTbl, PErynpytoLLme NOPAL0K 0KazaHUsa MYHULUNANbLHOW YCayru
defepanbHblli 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBaHun B Poccuitickoin ®epepaymn’;
depnepanbHbIin 3akoH 0T 06.10.1999 184-®3 «O6 06w KX NpUHUMNAX OpraHn3aLnm 3aKoOHOAAaTeIbHbIX (NPeacTaBUTeNbHbIX) W
MCNONHUTENbHbIX OPraHoOB rocyfapCcTBeHHON BacTu cy6bekToB Poccuiickot ®efepaynn»
depepanbHblli 3aKoH 0T 06.10.2003 131-d3 «O6 06WMX NPUHLMNAX OpraHM3aLm MeCTHOrO camoynpaBneHna B Poccuiickoi

depepaumn»

5.2. MopsgoK NHHOPMUPOBAHUSA NOTEHLMANbHBIX MOTPEOUTENER MYHULUNANLHON YCYTN

Cnocob MHopMmUpoBaHus

VH(opmuposaHme npu
NMYHOM Ob6paLLEeHNN

NMucbMeHHO
NH(OopMUpOBaHUNe

KoHcynbTaums no TenedoHy

NHpopmauusa B noMeLLeHNM
1 Ha caiiTe yupexaeHuns

CocTaB pasmell,aeMoii MHGQopMaLum

PabOTHUKM yupexaeHuns BO Bpems paboTbl yUpPeXAeHUs B Cly4vae IMYHOro obpatleHns
nosyyatenein MyHUUMNaNbHOR ycnyrn u (Unun) Ux poauTenei (3aKOHHbIX NpeacTaBuTenein)
npefocTaBNAOT HEOOXOAMMbIE Pa3bsACHEHUS 06 OKa3blBaeMON MYHULMNANbHOR yCryre.
NHamBMAayanbHOe NMCbMEHHOe NHOPMUPOBaHUE NPy 06paLLEHNN TPaXaH NyTeM MOYTOBbIX
OTNpaBNeHWI NN NO 3EKTPOHHOM noyTe (B 3aBUCUMOCTM OT crnocoba J0CTaBKN OTBETA,
yKa3aHHOro B MMCbMEHHOM 06pallieHnK, unu cnocoba obpalleHns 3aMHTepecoBaHHOMo nua 3a
NHopMaLmei).

PabOTHUKMN yupexeHns BO BpeMs paboTbl YUPeXAeHNs B Cllyyae obpalleHns nonyyarenei
MyHULMNaNbHOM yenyru u (Mnm) ux poguteneli (3aKOHHbIX NpeLcTaBuUTenNeit) no TenedoHy
npefoCcTaBNAT HEO6XO4UMbIEe Pa3bACHEHUS 06 0Ka3biBAEMON MyHULMNANLHOW yCnyre.
WNHopMaLroHHbIe MaTepuanbl N0 MyHULUMMANLHOW yCnyre, NPeAoCcTaBAseMOn yUpeXKageHneM, B
COOTBETCTBUU C PefepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH 06 06pa3oBaHUN B
P®", c TpeboBaHMAMN K CTPYKTYpe 0(hMLUManbHOro caiiTa 06pa3oBaTe/lbHON opraHM3auun B

YacToTa 06HOB/IEHMS MH(OPMaL UK
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Ha Hem 0053aTe/IbHOM K pa3MeLLeHN0 HGopMaummn 06 obpa3oBaTebHON OpraHmn3auuu,
yTBepXaeHHble Mpukasom PocobpHaasopa ot 29.05.2014 N 785 "O6 yTBepXaeHUN TpeboBaHWi
K CTPYKTYpe o(uumanbHOro caiTta o6pasoBaTte/isHOM OpraHu3auuy B MHopMaLMOHHO-
TeNIeKOMMYHUKaLNOHHON ceTh "NHTepHeT" 1 hopmaty npeLcTaBNeHnUs Ha HeM MHGopMauun'.



4.1. TMepuoANYHOCTb NpPeACTaBAEHNA O0TYETOB O BbIMOMIHEHUN MYHULMNANbHOIO 3afaHUs

4.2. Cpokun npeAcTaBNeHWNS OTYETOB O BbIMOJIHEHUM MYHULMNANLHOTO 3afjaHuns

4.3. VHble Tpe6OBaHVIFI K OTYETHOCTW O BbIMOJTHEHNN MYHULWNANMBbHOTO 3aaHnA

5. MNHble nokKasaTtenu, CBA3aHHbIE c BbINMO/IHEHNEM MYHUUUNAaNbHOro 3afjaHunA

1. 3anoniHseTcs B Cy4Yae AOCPOYHOIO NMPEKPALLEHNS BLINOMHEHNSI MYHULUMNANbHOTO 3afaHus.

2. ®opmMupyeTCs MpW YCTaHOBAEHUM MYHULMNANLHOTO 33faHNs Ha OKasaHWe MyHWLMNanbHOW ycnyru (ycnyr) v BbiMofHeHMe pa6oThl (paboT) U cofepXUT TpeGoBaHMs K
0Ka3aHW MYHWLUNANbHOR ycnyrn (Ycnyr) v BbiMOAHEHUO paboTsl (pa6oT) pasfenbHO Mo KakAol M3 MyHULUNanbHbIX yenyr (paboT) ¢ yKkasaHMeM MOpsiAKOBOro HOMepa paszena.

3. 3anmonHseTcs B COOTBETCTBMM C MOKa3aTeNsiMy, XapakTepu3ylL MMy KayecTBO ycnyr (paboT), yCTaHOB/MEHHbIMU B 06LLEPOCCUMIICKOM 6a30BOM MepevyHe wau
PErMoHanbHOM MepeyHe, a NMpu UX OTCYTCTBUM WM B LOMOMHEHWE K HAM - MOKa3aTelsMU, XapakTepusylwWwmrMmn KavecTBo ycnyr (paboT), yCTaHOBAEHHbIMU MPU HEOGXOAMMOCTM

OpraHoM, OCYLLeCTBASIOWNUM (YHKLUAN 1 NOHOMOUYNUS YUYPEAUTENs MYHULUNANbHbLIX 6IOJKETHBIX UM aBTOHOMHbIX YUYPEeXAEHWI, rNaBHbIM pacnopsanTeneM cpeicTs 6iokeTa, B
BEJEHUM KOTOPOro HaxoAsaTcs MyHULUMNANbHbIe Ka3eHHbIE YUPEXIEHNS.

4. 3anonHseTCcs B COOTBETCTBUM C 06LLEPOCCUACKMM 6a30BbIM NepeyHeM WAV PermoHanbHbIM MEPEeYHEM.

5. 3anonHseTca B COOTBETCTBUM C KOLOM, yKa3aHHbIM B 06LLepoCCUiCKOM 6a30BOM MepeyHe UAM PervoHanbHOM nepeyHe (MpU Hanuuum).

6. 3anonHseTca B Cny4yae, ecin AAS pasHbiX YCAYr M paboT yCTaHaBNMBAlOTCA pasNUuHbie NoKasaTenn AONYCTUMbIX (BO3MOXHbIX) OTKMOHEHWIA WM €CNN YKa3aHHble
OTK/IOHEHWA YyCTaHaBNMBAKOTCA B aBCONOTHBIX BeMYMHaX. B cnyyae ecnu egnHmuein o6bema paboTbl ABnseTcs paboTa B LeOM, NOKasaTe/lb He yKasblBaeTcs.

7. 3anonHseTcsa B cnyvae, ecnyn oKasaHue ycnyr (BbiMofHEHWe paboT) OCYLLeCTB/AETCA Ha NJaTHON 0CHOBE B COOTBETCTBMM C 3aKOHOLATeNbCTBOM Poccuiickoil degepauunn
B paMKax MYHMLMNanbHOro 3agaHus. MNpu okasaHum ycnyr (BbiNOMHEHUW paboT) Ha MNaTHOW OCHOBE CBEPX YCTAHOBMIEHHOI0 MYHWLMNANbHOTO 3afjaHNA yKa3aHHbI/i NoKas3aTe/b He
thopmupyeTcs.

8. 3anosiHAETCA B Le/IOM MO MYHULWUMNaNbHOMY 3284aHuto.

9. B uncne uHbIX Nokasarteneil MoXeT 6biTb YKa3aHO fOMYCTUMOE (BO3MOXHOE) OTK/IOHEHWE OT BbIMOIHEHWUA MYHWULMNANbHOr0 3a4aHnsa (YacT¥ MyHULMUNaNbHOro 3afaHuns),
B Mpedenax KOTOPOro OHO (€ro 4acTb) CUYMTAeTCA BbIMNO/NHEHHbIM (BbIMOMIHEHHOM), NPU MNPUHATUM OPraHoOM, OCYLLEeCTBASIOWMM (QYHKLUM W MNONHOMOYMS YyypeauTens
MYHMLMNANbHbIX GIOMKETHbIX AN aBTOHOMHbIX YUYPEXAEHWNA, rNaBHbIM pacnopsaguTenemM cpefcTs OO[KeTa ropoga, B BefieHMN KOTOPOro HaxoAaTCA MYHWLMNa/NbHbIE Ka3eHHble
YUpPeXAeHMNA, pelleHns 06 ycTaHOBMeHMM 06Lero fONYCTUMOro (BO3MOXHOIM0) OTK/OHEHUS OT BbIMOAHEHWS MYHWULUWNANbHOroO 3afaHus, B Mpefenax KOTOPOro OHO CYMTaeTcs
BbIMOMHEHHbLIM (B MpOLEHTaxX, B abCOMIOTHLIX BenMYMHax). B atom cnyvae gonycTumble (BO3MOXHbIE) OTK/MOHEHMS, MpefyCMOTPEHHble noanyHkTamu 3.1 n 3.2 nyHkTa 3
HaCTOALLEro MyHMLUNANbHOTO 3afaHuns, He 3anoNHATCA.



